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Commenting on 


the “mania for OPINIONS AND COMMENTS ON 
CURRENT TELEPHONE TOPICS 


mergers” which is a 
startling character- 
istic of all present- 
day business, in his address before the 
Minnesota Telephone Association, President 
P. M. Ferguson raised some questions that 
demand serious consideration. . 
*K * * * 

As he said, the public’s attitude towards 
consolidations by the wholesale is passive 
at present, but what may develop in the 
future is questionable. 

If the idea is planted in the public mind 
that certain forms of monopoly are ap- 
proaching, there will be a reaction, for the 
doctrine of “individual initiative and equal- 
ity of opportunity” is a cardinal principle 
of the American people. 

“The telephone industry as a whole,” said 
President Ferguson, “is on a sound footing, 
enjoying excellent public relations. If 1 
have any fear for the future, it is that the 
mania for mergers and consolidations in 
our industry may turn public sentiment 
against the industry, and the government 
may be forced to take a hand in‘it. This 
feature should be given serious considera- 
tion by those who can do most to avert it, 
as they will be the first to suffer.” 

x * * * 

All of which is plainly true, and is under- 
stood by those who can do the “averting,” 
nicaning, principally, the various telephone 
associations, the larger Independent com- 
panies and the Bell organization. They are 
supposed to be keeping a vigilant watch on 
the financial operations in the telephone 
field with a view to discouraging and pre- 


venting moves that will have an injurious 
effect on the entire business. 

They know that apparently excessive 
prices have been offered for telephone 
properties in many cases, and that high 
prices have been paid in some instances. 
They will observe the practical results of 
these deals with much anxiety, for their 
experience indicates that the high prices 
paid will make it difficult to meet operating 
expenses, interest and necessary deprecia- 
tion. 

The exact result of such financial opera- 
tions will not be definitely known until the 
companies involved make their reports to 
the Interstate Commerce Commission cov- 
ering the record for 1928. Just what they 
have done in regard to creating adequate 
depreciation reserves will then be disclosed, 
and that information will throw more 
light on what the future holds for them. 


*k * * * 


As TELEPHONY has urged before, the 
new telephone combinations that have been 
formed in recent months should become 
members of the Independent telephone 
associations, and should be invited to work 
along with the older factors in the indus- 
try for the mutual benefit of all concerned. 
There should be more cooperation among 
all the interests in the telephone field; and 
no better start in this direction could be 
made than by getting every one of the new 
organizations enrolled in both the state and 


the national associations. This is the first 


step toward effective 
cooperation. 

This has been ef- 
fected in some states, 
and with good re- 
sults. The newcomers can learn from the 
experience of association men older in the 
business and certainly the organizations 
prefer to have them within the ranks than 
outside. 

Every Independent telephone concern 
belongs in the associations—both state and 
national—and the officers of these organiza- 
tions should attend to bringing this about 
without further loss of time. It will help 
the whole Independent group in the long 
run, and enable all interests to work out 


their problems together. 


Such a constructive program, dealing 
with facts as they exist today, will be more 
helpful to the telephone business than a 
general policy of adverse criticism. In 
other words, cooperation is still the 
strongest, most effective, factor in the 
industry. 

Radio Monopoly. 

The disfavor which the public entertain 
towards anything approaching monopoly 
has been strikingly demonstrated in the 
When the 


various parties interested for and against 


radio hearings at Washington. 


the proposed amendment to the radio act 
wanted to score on their opponents, they 
charged them with seeking a monopoly, 
and the result apparently was so effective 
with the committee that in the end both 
sides to the controversy were branding the 
other as monopolists. 

Telephone men affiliated with the Amer- 


ican Program Service Association have 
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gone on record as being opposed to the 
amendment because it would prohibit the 
re-transmission of radio broadcast pro- 
grams without permission of the broad- 
casting stations, “thereby creating a monop- 
oly of the air and the restriction of the 
development of the art.” The association 
has asked to be heard before both the 


house and senate committees. 


* *x* * * 


It is the opinion of leading telephone men 
that this amendment, in fact, would prac- 
tically amount to a monopoly of research 
in the development of radio service, and 
limit experimentation to a chosen few. 

They point out that a similar monopoly 
in the telephone field retarded telephone 
development 30 or 35 years ago, and that 
it was not until the patent and other legal 
barriers were thrown down that the tele- 
phone came into general service and started 
on its real career of usefulness. The same 
conditions confront radio service today. 

x * x 

At the Chicago meeting of the Ameri- 
can Program Service Association the Inde- 
pendent telephone companies that are sup- 
plying program service to subscribers indi- 
cated their willingness to contribute a fair 
share of the expense incurred by the 
radio broadcasting stations in originating 
and distributing such programs. This was 
expressed in a resolution which manifested 
a commendable spirit to help pay the cost. 

At the same time the program service 
interests declared their belief that they 
also entitled to 


were compensation for 


their share in distributing advertising pro- 
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COMING CONVENTIONS. 


Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 13-15. 


Georgia Association of Independent 
Telephone Companies, Atlanta, Ansley 
Hotel, February 19. 


Wisconsin State Telephone Associa- 
tion, Madison, Loraine Hotel, February 
20 and 21. 


Oklahoma Utilities Association, Okla- 
homa City, Huckins Hotel, March 12, 
13 and 14. 


Texas Independent Telephone Asso- 
ciation, Ft. Worth, Texas Hotel. March 
25, 26, 27 and 28. 


Kansas Independent Telephone Asso- 
ciation, Topeka, April 9, 10 and 11. 

Ohio Independent Telephone Asso- 
ciation, Deshler-Wallick Hotel, Colum- 
bus, April 16, 17 and 18. 

Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 23, 24 and 25. 

Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 7-9. 

Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 22, 23 and 24. 

Pennsylvania State Telephone & Traf- 
fic Association, Harrisburg, May 28 
and 29. 








grams for which the broadcasting stations 
receive payment. In all fairness the two 
propositions go together. 

lf, as proposed, the program service 
of the 
United States Independent Telephone Asso- 


and 


association becomes a member 


ciation, is made a division of that 
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organization, it is expected that its effec 
tiveness will be greatly increased. 
Some Rate Case! 

The rate case of the New York Tele 
phone Company has been going on for nin 
years and will probably run along for tw: 
more years before it is finally settled 
according to a report just submitted to 
Gevernor Roosevelt by reform organiza 
tions that are after. the state public servic: 
commission. People in other countries wh: 
have heard so much about American busi 
ness efficiency have a right to smile when 
they learn that. Maybe they will get th« 
idea that business in this country has all 
the efficiency and the governmental power 
none at all. 

The cost of nine years’ investigation into 
telephone rates approximates six millicn 
and the end is 


sure that the final 


dollars to date, not yet. 


Neither is it at all 
settlement will actually determine anything 
definite either. 

Another utility rate inquiry—the New 
York Edison Co. case—is now entering its 
fifth year, and has cost the company four 
million and the state $300,000. The state 
costs in the telephone rate case are not 
given—probably in the interest of economy. 
All these expenses, of course, have to be 
paid by the public. 

The reformers want Governor Roosevelt 
to appoint a “people’s counsel” to repre- 
sent the rate-payers before the state com 
mission. What the situation seems really 


to need is some common sense way to 


eliminate what is termed the “law’s delays.” 


The Directory: Some Commercial Phases 


Circulation, Persistency and Repetition Arguments Combined in Directory 
Advertising —Vertical Style of Classified Section—Directory Distribution — 
Address at Annual Convention of United States Independent Association 


By B. C. Schweitzer, 
Commercial Superintendent, Home Telephone & Telegraph Co., Fort Wayne, Ind. 


The telephone directory is an _ indis- 
pensable part of telephone service. Every 
telephone is more or less useless without 
the accompanying directory; hence, we find 
a telephone directory wherever there is a 
telephone instrument. The references made 
to telephone directories are hundreds—yes, 
thousands—of times daily by all classes of 
people. 

Merit of Directory Advertising. 

As in all advertising, the question of 
circulation, persistency and repetition are 
all combined in the telephone directory. 


The matter of circulation, since the direc- 
tory is distributed to each telephone, is 
guaranteed. No one ,doubts the number 
of copies that will reach the public, for it 
is very easy to compare the guaranteed 
circulation with the number of. stations 
served by the particular company. Per- 
sistency, or possibly better, consistency, is 
a most powerful factor in advertising. 

It is repetition that finally causes the 
prospective buyer to act. The impression 
made on the subconscious mind by repeat- 
ed messages are finally recalled when the 


time comes for the prospective buyer to 
make his purchase. Three hundred and 
sixty-five days out of the year the tele- 
phone directory carries the advertising 
message to the mass of telephone users 
and, therefore, is unequaled for consisten- 
cy by any other method of advertising, 
considering comparative costs. 

This brings up the question of cost. No 
matter how large a circulation or how 
consistent the mode of successful adver- 
tising may be, if its cost is out of line of 
prohibitive it cannot compete in this day 





we 
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ind age. The cost of telephone directory 
advertising is the lowest when compared 
with other advertising media of equal cir- 
culation and value. 

The classified section or buyer's guide is 
made up usually of yellow pages in either 
ihe front or rear of the average telephone 
directory and is the only accurate and 
complete buyer's guide that reaches homes, 
offices and factories with but the require- 
ment that a telephone may ke in use in 
those locations. 

To illustrate in a concrete way what is 
thought of directory advertising in cities 
such as New York and Philadelphia, let 
me say that approximately 2% million 
dollars’ worth of advertising is carried 
yearly in the New York directory and 
over one million dollars’ worth is carried 
in the Philadelphia directory. 

An analysis of directory advertising con- 
tracts shows that from 75 per cent to 85 
per cent of telephone directory advertisers 
renew their contracts annually. This in 
itself is proof that they are receiving a 
high degree of satisfaction. The president 
of the Red Ball Transit Co., which oper- 
ates long distance truck lines through a 
large portion of the United States, points 
out in a letter, a copy of which I have, 
several of many instances where increases 
in directory advertising have worked won- 
ders in increasing the volume of its busi- 
ness. In one city of about 350,000, the 
telephone directory advertising was in- 
creased $83 a month while the volume of 
business was increased 80 per cent. 

I have a copy of a confidential letter of 
instructions to all agency managers in the 
United States and Canada sent out by the 
advertising manager of a_ well-known 
manufacturer of adding and calculating 
machines. This company, realizing the 
value of telephone directory advertising, 
refused to authorize the continuance of 
city directory advertising and issued or- 
ders that advertising in classified sections 
of telephone directories be contracted for 
either in the form of bold face listings 
under some five or six named classified 
headings or in display space. 

We have discussed so many times and 
have read recently quite a number of ar- 
ticles on the sale of by-products of the 
telephone industry. Telephone directory 
advertising is really a by-product which is 
one of the most easily developed revenue- 
producers that a telephone company has. 
Permit me to quote just a few figures to 
illustrate how profitable this source of 
revenue can be. 

During the year 1926 a certain organiza- 
tion with which I am acquainted, sold 
$35,000 worth of directory advertising for 
a company of about 28,000 stations. This 
produced a net profit of $12,000 after de- 
ducting all commissions, compiling, print- 
in’ and distributing expense. In 1927, 
$000 worth of advertising was sold with 
an ‘ncrease of net profit totaling $19,000. 

is needless to further emphasize the 
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merit, and likewise the value as a rev- 
enue producer of telephone directory ad- 
vertising. However, this brings me to the 
point of the second phase of directory ad- 
vertising which I wish to discuss—the 
vertical style or classified section with a 
method of conversion. 

Vertical Style of Classified Section. 

Since we are all interested in increasing 
our revenues we should take advantage of 
the new arrangement of the classified sec- 

















In His Discussion of the Telephone Direc- 
tory, Mr. Schweitzer Confines Himself to 
Three Phases of Timely Interest. 


tion known as the “vertical style of classi- 
fied.” It provides a means of increasing 
our directory advertising revenues by the 
introduction of a scientifically-devised ar- 
rangement which is of greater value and 
service to the public and, consequently, the 
means of a wider distribution and sale of 
directory advertising space. 

The vertical classified, to my mind, has 
been a scientific way of solving the oft- 
quoted and much-abused principle of “sup- 
ply and demand” which all of us have 
studied in economics. I never think of 
this particular principle without having 
called to mind a rather homely example 
of how it actually works out, and how 
many of us practice the principle and 
never know it as such. The dean of a 
commerce school gave this illustration, 
which he recalled from his boyhood days: 

He was watching a street vendor selling 
books with the usual loud harangue of 
unqualified statements in an endeavor to 
clinch his sales. The price of the book 
was one dollar. Quite a few volumes 
were sold at this price and the crowd be- 
gan to thin out. 

The vendor realizing what was happen- 
ing announced that he would reduce his 
price on the remaining volumes to 50 cents 
each, and again quite a few copies were 
sold. A final reduction to 25 cents finally 
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became necessary, and the whole supply 
was sold out. 

The vertical style of classified does this 
very same thing, except that it anticipates 
the divisions of space so that the demand 
can be properly supplied and the greatest 
revenue therefore produced. 

While the real purpose of working out 
the vertical style of classified was un- 
doubtedly a selfish one—that of increasing 





advertising sales—nevertheless another pur- 


pose was achieved. This is a real service 
to the telephone subscribers and the public 
through a scientific arrangement of listings 
and advertising which makes it very easy 
to locate the desired article and firm listed 
in this buyer’s guide. 

To my knowledge, very little has been 
written on the method of converting a 
classified section to this new vertical style. 
It will, therefore, probably be of interest 
to you to learn the method which we used 
in converting the classified directory for 
our company, at that time operating about 
30,000 stations. 

First of all, it was necessary to plan our 
campaign, which we estimated would cover 
about 2% months previous to the closing 

We did this by 
scheduling: and listing the various types of 


date of our directory. 


advertising and details to be carried out 
in connection with this conversion. The 
allotment of time will vary with practi- 
cally every locality. 

Our sales campaign started with some 
educational advertising. We used two 
types of advertising—direct by mail and 
newspaper advertising. The direct by mail 
advertising consisted of a four-page folder, 
the exact size of our directory, printed 
on the regulation yellow news print, show- 
ing how to use the vertical style of classi- 
fed, together with illustrations of the vari- 
ous sizes and styles of advertising space. 

This folder was accompanied by a mul- 
tigraphed letter, explaining more or less 
in detail the folder and informing the sub- 
scriber just what we were doing in 
changing our style of classified. The fold- 
er and letter were sent to a mailing list 
consisting of all business subscribers. 

This broke the ice and was supplemented 
by a series of advertisements which were 
run in the local newspapers. Three ad- 
vertisements were run in the paper the 
first week, followed by a weekly advertise- 
ment in each paper until the last week, 
when three advertisements were again 
used. 

The concentration of the newspaper ad- 
vertising at the close put over the idea 
there were but a few days left before the 
closing date in which to arrange for ad- 
vertising. This pressure just before the 
closing date brought worth-while results 
from many prospects who so often pro- 
crastinate and are lost as advertisers. 

Now for the actual office procedure: A 
set of 3-inch by 5-inch cards listing all 
business subscribers was run off from the 
commercial department's addressograph 
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plates. Our plates happened to be ar- 
ranged in telephone number order, but 
whether alphabetical or numerical in order, 
it will not affect one way or the other the 
use of this means of supplying a card list 
of prospective advertisers. 

The list after being checked was turned 
over to a group of four girls who were 
furnished with a typewritten sales talk 
which they soon learned and which 
through their own ingenuity they were 
able to change to meet the requirements 
ot the particular prospect. This sales talk 
briefly outlined the purpose of the vertical 
classified and then arranged for inquiry as 
to the selection from suggested headings 
of the proper classification for the busi- 
ness of this particular subscriber. 

After the free classification was ar- 
ranged for, an endeavor was made to sell 
additional classifications and additional list- 
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The third directory subject—that of di- 
rectory distribution—will no doubt be of 
greater interest to those who operate larger 


companies than to others. Every time I see. 


an article on this subject I read it with 
interest, because the distribution of a tele- 
phone directory if poorly made may con- 
sume so much time so as to offset in a 
large degree any gain in efficiency in a 
printing plant. 

Directory Distribution. 

We distribute on an average about 31,- 
000 directories and our schedule for this 
work calls for the completion of all dis- 
tribution in the period of one day. So 
far we have never failed to keep this 
schedule. This distribution is made with- 
out the interruption to the work of any of 
the departments of our company because 
we use an entirely foreign force for it. 

Now for the method which we use: A 
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date of distribution the directories are de- 
livered by truck to about 70 station 
throughout the city where the distributors, 
who are not employes of the telephon 
company, may call for them. On the fol 
lowing morning at 7 o'clock each distril- 
utor starts on his route. The routes ay 
erage about 325 books, for which a flat 
amount is paid, with an additional credit 
of one cent for each old directory re 
turned. 

The distribution in the business district 
and to the private branch exchange sub 
scribers is handled by three small trucks 
with two men each. In all rural and out 
lying sparsely-settled sections the direc- 
tories are sent by mail. A complete rec- 
ord is kept of the number of subscribers 
missed by the distributors, and the effi- 
ciency of each distributor is carefully 
checked so that if there be anyone who is 








Attendants at Minnesota Telephone Association Who Were Guests of Tri-State Telephone & Telegraph Co. at Dinner in St. Paul Hotel 
Prior to Entertainment on January 22 by the C. P. Wainman Chapter of No. 18 of the Telephone Pioneers of America. 


ings and to determine whether or not the 
subscriber was a prospect for trade mark, 
informational or display advertising. 

The 3-inch by 5-inch cards, as they were 
called, were then turned over to a girl 
who transferred the information showing 
the name, address, telephone number and 
classified heading to a card designed to fit 
in a Kardex visible equipment. These 
cards were then arranged under their prop- 
er classified headings on this visible file. 
When this file was completed, it provided 
the exact markout copy for the new classi- 
fied section. The leaves of the file were 
then photostated and the photostats sent to 
the printer for preparation of either the 
directory or a preliminary markout copy. 

The inquiries for display or other ad- 
vertising, as recorded on the 3-inch by 
5-inch cards, were carefully followed up 
by personal calls by advertising salesmen. 
The entire work of conversion proceeded 
on schedule, with the result that an in- 
crease of about one-third in gross direc- 
tory advertising revenue was obtained. 


Kardex visible file is kept in our directory 
department with the subscribers’ names 
arranged by streets, and the streets sepa- 
rated into the odd and even sides, numeri- 
cally by street address. Each card shows 
the street number, name and number of 
directories and telephone number. Each 
service order for installation, removal or 
change of telephone service is worked 
through this file. 


About five days previous to the distribu- 
tion date, the file is photostated and the 
photostat copies are then returned to our 
directory department where they are cut 
and pasted on cardboard, according to 
small route maps which are revised each 
year. All changes due to orders com- 
pleted after the photostats are made up 
are posted directly to the cards on which 
the photostats are mounted, so that on the 
distribution day each distributor has an 
accurate list of all telephones in service in 
his area. 


Our directories are distributed on June 
1 and December 1, respectively. On the 


ineficient we may arrange to give the 
work to someone else. 

Most of our distributors have been do- 
ing this work for years, and we have a 
waiting list which is always ready to be 
used in replacing anyone who should be 
found inefficient. Considering the distribu- 
tion expense as a whole, our average cost 
for distribution of a directory which mails 
for seven cents is very low when the con- 
siderations in directory distribution—name- 
ly, accuracy and speed—are considered. 


Telephone Service Between Stock- 
holm and Kovno, Lithuania. 
The traffic on the telephone cables 


Germany is so heavy that calls fro 
Stockholm, Sweden, via Germany, 
Kovno or Memel, Lithuania, or vice versa, 
can be made only between 7 p. m. and 
a.m. Ordinary, express, and subscript: 
calls are accepted. The fee for a three- 
minute conversation (ordinary) is 5/7 
crown ($1.52) and the charge for every 
additional minute is 1.90 crowns ($0.5 









Arizona’s Great Catenary Open-Wire Span 


Mountain States Telephone & Telegraph Co. Builds Catenary Span 2373 Feet 
Long Across Gila River Between Duncan and Globe, Arizona—Description 


of Project—Published Through the Courtesy of The Mountain States Monitor 


What is believed to be the longest and 
largest catenary open-wire span in the 
world used for carrying telephone mes- 
sages is just being completed across the 
Gila river by the Mountain States Tele- 
phone & Telegraph Co. This immense 
span crosses the river between Duncan and 
Globe, Ariz., and is to form a part of the 

; Lordsburg-Phoenix toll line. 
The towers, or “H” fixtures, upon which 
























































































“U> in the Air’ Placing Crossarm Suspen-— 
pension Fixtures on the Span. 
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In order to appreciate fully what a 
crossing of the Gila river implies, one 
might well view this romantic section 
of the country The 
drainage basin of the Gila river prob- 
ably presents more points of historical 
and archzological interest than any 
other similar area in the United States. 


in retrospect. 
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Great Catenary Open Telephone Wire Span Across Gila River in Arizona, Probably the 


Largest and Longest in World, 2,373 





the wires are suspended are approximately 
100 feet high. The span from one tower 
to the other is 2,373 feet. The Gila river, 
which normally is but a shallow and nar- 
row stream, at times becomes a roaring 
torrent. This condition made it necessary 
to build the catenary, or sagging, suspen- 
sion. 

The entire structure was designed by the 
Mountain States engineers, and was put in 
place by the Arizona construction forces. 
It was completed in about 30 days, and is 
now a working part of the Mountain 
States company and of the extensive Bell 
system. 
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Shows How Crossarms Carrying the Wires Are Hung. 


Feet in Length Between Towers—insert 


As 1539, not than 
50 years after the voyage of Columbus, 
courageous Jesuit priests of New Spain 
turned their steps northward in quest of 
the fabled “Seven Cities of Cihola” and 
penetrated this then unknown territory. 
The route of these early explorers, as 
now generally established, came out of Old 
Mexico from the upper part of the Sonora 
river, ran over to and down the San 
Pedro as far as Tres Alamos and thence 
across the Goodwin 
Goodwin springs 


early as or more 


wash, passing the 
the Gila 
Geronimo, Ariz. 
Long before the advent of the Spaniards, 


reaching 


of 


and 


river near the town 


Excavating for the Main Anchor Slabs of the Towers—Main Anchor Red, Stirrup, Poured 
Tower on North Side of Gila River in Arizona. 


Gila 
numbers of 


however, the fertile valleys of the 


had sheltered and fed great 


ancient who had attained a _ re- 


markably advanced state of civilization and 


people 


who at the time of the coming of the 


Spaniards had either become extinct or 


had migrated to other lands. 

The many ancient ruins along the Gila 
have long been known and much has been 
The 


ruins of Casa Grande and Chichilticalli are 


written concerning them. famous 


located within the drainage area of the 
Gila, while there are many lesser known 


ones, together with cave dwellings, traces 





Method of Pulling Up the 


Cables of the Great Catenary Span. 


1Yo-Inch Steel 
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of old canals and terraced gardens, to be 
found not only on the Gila itself but on 
practically every one of its tributaries. 
The town of Solomonville is situated on 
the site of two extensive ruins, while the 
numerous other ruins in Safford valley are 
former and_ original 
name—the Valley of the Pueblo Viejo. The 


responsible for its 
so-called ChichilticaHi ruins, made famous 


by the Coronado Exnedition, are thought 
to be located just below Geronimo. 


Top: 


Concrete Socket, 
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Ground, Etc.—Erection of 


There is still some question as to the 
identity of these ancient builders. In all 
probability inhabintants 
were simply the ancestors of the present 
their 


these prehistoric 


day Pueblo Indianas. Invasion of 
country by outside races drove the agricul 
turists out of their territory or disbanded 
them into smaller tribes, causing the loss 
of former culture and the resultant re 
version to the conditions found at the time 


oft the coming of the whites. 





Finishing Telephone Line Crossing of the Gila River in Arizona Viewed from 


South Side.—Bottom: Gila River on August 22, 1928, After Two Days’ Rain. 
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While the lower regions of the Gila at 
he time of the Coronado Expedition were 
cccupied, and to a certain extent culti- 
vated by present-day Indians, the upper 
Gila has no permanent inhabitants. Sub- 
to the Coronado Expe- 
prior to the advent of the 
whites, the whole general territory of the 
upper Gila was the hunting grounds of the 
intractable Apache. Hostilities prevented 
rapid development in the 
of the Gila river valley 

After the Gadsen Purchase a few Mex- 
established themselves in Safford 
valley, but it was not until after 1870 that 
American farmers ventured into this ter- 
ritory. Development at first was slow, but 
beginning with the ‘80s rapid progress 
was made and many settlers came to take 
advantage of the agricultural possibilities 
of the broad and fertile lands in Safford 
valley. 

The name 


sequent, however, 
dition, and 


upper reaches 


icans 


“Gila” (pronounced Hela) ap- 
pears to be of Indian origin and means 
“spider.” Previous to the time of this 
appellation, the Gila river was known as 
the Rio del Nombre de Jesus. Great 
changes have taken place in respect to the 
width of the Gila river channel and the 
stability of its normal flow, and while true 
that the primeval conditions of its virgin 
watershed did much toward regulating the 
run-off, the Gila even in earlier days was 
not without its 
Hoods. 


occasional devastating 


The river channel itself now occupies 


16,091 acres, or 46 per cent of the agri- 


Within 


cultural land in the entire valley. 


a od 
iy 
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of these explorers was well defined, so that 
others might follow in their footsteps, but, 
unlike their predecessors, their objective 
was founded in fact—not fable. 

In due course the surveying party, for 
it was such, blazing the trail for the 
Duncan toll line, came unon the 
lying with apparent indolence, 
ominously, 


Globe- 
Gila river, 
yet withal 
in its warm desert valley. The 
crossing site was finally decided upon at a 
point one-quarter of a mile east of Calva, 
and the party pushed onward. 

Truly, a trail of romance through a 
country of ever-changing moods, with its 
granite peaks submerged in the 
valley fill, making sharp division between 
mountain and plain, 
into valleys, 


partly 


not definitely divided 
with its streams, except the 
disappearing shortly after 
emerging from the hills, their waters sink- 
ing into the loose material of the plain’s 
surface. 


largest ones, 


with the 
multi-colored lavas and volcanic ash blend- 
ing with basal and massive 
in fantastic profusion. 
Again, 
Coronado Expedition, a party of builders 


It is an artists’ paradise, 
granite spires 
four centuries after the 


nearly 


unlike 
their identity is not buried 


entered the upper Gila valley, but, 
those ancients, 
in the dust of their 
achievements shall be broadcast commensu- 


rate with like deeds of yore. 


countless ages and 


This group of builders, the Mountain 
States 


equipped with more than clam shells and 


telephone construction crew were 


stone hoes, for they representative 


More 


constructed in 


were 
still more advanced civilization. 
than 30 “long 


of a 


spans’ were 
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them, of who: knows—was linked with the 
rest of the world on an endless wire of 
Solomonville 


gleaming copper. Geronimo, 


and other points were once more visited 
by a race of men who do things, but who 
likewise brought gifts more priceless than 
those sought by the first “Conquistadors.” 
Globe and Miami, in the center of one 
of the largest copper fields in the world, 
were thousand 
Cool- 
waters of the 
thirsty 


teeming with modern builders, 


being served by many 
pounds of their own product. The 
idge Dam, impounding the 
Gila, ready to refresh a empire, 
and stand 
ing, too, in the heart of the Gila valley, 
stands a monument to the men of this age 
who do things. 

Verily, the age of the “stone hoe” is 
past, and, while to some was given the 
course of the 


Gila, it was for the telephone men the feat 


privilege of damming the 


of spanning its turbulent waters; and the 


Gila river crossing, though commonly 


known as a “long span,” is a radical 


departure from the usual type of con- 
struction. 
Taking all known 


tion im 


factors into considera 


designing a suitable structure to 
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Close-up of Base and Columns of Tower on South Bank and View of Complete Catenary Span Across Gila River in Arizona, Carrying 
Lead of Mountain States Telephone & Telegraph Co. 


Three-Arm 


thy past 80 years the average width of 
the river channel has increased from 150 
fect to the present average of 1,935 feet. 

was into this wonderful country, 
Ste-ped in the romance of mystery and 
lee nds, 388 years after the first explorers 
ha disturbed its brooding solitude, that 
an ‘her hardy band of men ventured, seek- 
ing not the “Cities of Gold” but something 
in! itely more valuable—another link to 
we into the chain of progress. The route 


the 130 odd miles of new pole line. These 
spans range from 200 feet to over 1,200 
feet in length, crossing washes and canyons 
that rival the “Grand Canyon of the Col- 
orado” in scenic grandeur, if not in size. 

The country through 
passes was seemingly 


which the line 
inaccessible, neces- 
sitating the building of numerous roads in 
order to transport material to the site of 
operations. The land that was once the 


playground of the Apache—and_ before 


carry the estimated wire load safely across 
the river, 
rapidly 


preliminary investigations were 


carried forward. A study was 
made on the basis of placing a cable either 
in a trench or supported by a messenger 
aerially, but these abandoned 
found that a suitable cable 
1,800 feet, 
without placing loading nots in the middle 


of the stream. 


plans were 
when it was 


could not be had exceeding 


It was finally decided to build a catenary 
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Arrangement of Reel Paying Out Steel Supporting Strand of Catenary. 


long across the river, consisting 
mainly of 18,000-pound steel mes- 
senger cables supported on each side by 
steel column “H” fixtures, 100 feet high 
on the south bank and 75 feet high on the 
north bank, to which the crossarm hangers 
could be suspended at 162!4-foot intervals. 


span 
two 


The clear span from the top of the “H” 
fixture on the north bank to the top of 
the “H” fixture on the south bank is 2,373 
feet, and the main cables or suspension 
strand support 13 three-arm standard fix- 
tures. This single “long span” is approxi- 
mately one-half mile in length and sup- 
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ports line wires and crossarms that woul 
ordinarily require 13 or more poles! 

The main suspension strand is a specia’ 
steel bridge cable consisting of seven 
strands of seven wires each. The cabk 
weighs 3.7 pounds per foot and was pro- 
vided in two lengths of 2,940 feet each in 
reels weighing over 12,000 pounds apiece. 
The steel columns were assembled com- 
plete on the ground and aligned before 
erection. The main cables are sagged 
approximately 85 feet, allowing a clearance 
of about 30 feet between the river bed 
and the lowest wires on the third arm. 

Over 680 yards of earth were excavated 
and_ backfilled. Approximately 75,000 
pounds of steel were used on the entire 
job. A total of 750 sacks of cement was 
used in the concrete, together with 185 
tons of rock and 130 tons of sand. In all, 
140 cubic yards of concrete were poured 
and 20,000 pounds of steel reinforcing 
were placed in the massive anchors and 
bases supporting the steel fixtures. 


Oregon Legislature Committee Report 


Committee of Oregon Legislature Reports on Telephone Situation in State— 
Pacific Bell Scored For Political Activity—Public Service Commission Criti- 
cized—Congressional Investigation of Bell Advocated—Rates Condemned 


Bristling with accusations against the 
Pacific Telephone & Telegraph Co. and 
sharply criticising the Public 
Service Commission is the report of the 
Oregon legislative committee appointed to 
inquire into the telephone situation. This 
report, which was filed with the state legis- 
lature last month, is signed by Attorney- 
General Van Winkle, Representative Pot- 
ter of Lane county, Representative Carkin 
of Jackson county, Representative Hazlett 
of Hood River county, Theodore P. Cra- 
mer, Jr., ex-representative of Josephine 
county, and Colonel Alfred E. Clark, Port- 
land. 

The Pacific company is one of the active 
political factors in the state, declares the 
report. Its organization, property, opera- 
tions and influence extend into several 
states. Whenever any matter comes up 
which affects the telephone interests of 
Oregon, the report says, or in the other 
states served by this company, it can and 
does bring to bear upon the situation the 
pressure of the great political and financial 
influence of the Bell system companies. 

Usually, it states, the Pacific company, 
also can enlist the aid of a number of tele- 
phone companies masquerading as Inde- 
pendents, but most of which, under cover, 
are controlled and financed by the Pacific 
company or some other of the Bell system 
companies. It is a matter of common 
knowledge that at every session of the 
Oregon legislature assembly, there is an 
active and powerful telephone lobby, says 
the report. 


Oregon 


“Tt would appear,” continues the report, 
“that for various reasons the Pacific Tele- 
phone & Telegraph Co. for a number of 
years has been practically immune from 
legislation or regulation in 
Broadly speaking, this company 
for years seemingly has been able to shape 
its Own course, carry out its own program, 
ignore important orders of the public 
service commission, employ methods which 
have been a constant source of public irri- 
tation and secure valuations and rates 
satisfactory to it. The public service com- 
mission is perhaps not to blame for all 
these conditions.” 


corrective 
Oregon. 


Public Service Commission. 

Among other things said regarding the 
public service commission, the report 
states: “There is no more important and 
responsible position in the state govern- 
ment—none which gives a greater oppor- 
tunity for public service—than that of 
public service commissioner. . . . 

“Able men have been, from time to 
time, selected for the office of public serv- 
ice commissioner. However, generally 
speaking, men of ability and experience 
are not attracted to the office because of 
the small compensation and the handicaps 
to efficient work. The _ technical 
staff of the commission is under-manned 
and underpaid, compared with compensa- 
tion for like service in private life, and 
usually so burdened with a mass of gen- 
eral routine work that they have not the 
time, opportunity or the funds to specialize 


and prepare to a degree necessary to meet 
the public utilities on equal terms.” 


Board’s Attitude Shifted. 


The public service commission, origi- 
nally created to represent the public, has 
shifted its attitude, says the report, until 
the original purpose gradually has been 
lost sight of. The commission, perhaps 
in good faith, considers itself a judicial 
body which sits to hear evidence, and this 
leaves the public where it was before there 
was a commission; that is, unprepared and 
unorganized to represent itself. 

“With conditions as they now exist,” 
says the report, “and with the machinery 
that has proved inadequate in the past, 
proceedings now taken before the public 
service commission to secure a reduction 
in telephone rates and the elimination of 
objectionable practices probably would be 
vain and unprofitable. 

“Until the public service commission re- 
sumes its proper function of representing 
the public interest, in a fair and reasonable 
manner, of course, and provision is made 
for an adequate technical staff, we do not 
think it would be advisable to bring before 
it any major valuation of telephone proper- 
ties or any general examination into the 
telephone rate structures in the state.” 


New Legislation Urged. 

It is recommended that legislation be 
enacted to permit cities to fix and regulate 
telephone rates and service, methods and 
practices and all terms and conditions upon 
which a telephone company may use 11d 
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occupy the streets of a city or carry on 
business therein. 

Legislation is asked to prohibit a tele- 
phone company to contract with another 
company for service or supplies when the 
telephone company owns a majority of the 
voting stock of the other contracting com- 
pany. 

Congressional Investigation Advised. 


A full and sweeping investigation by a 
joint congressional committee is advised to 
inquire into the American Telephone & 
Telegraph Co., the Western Electric Co. 
and all of the companies comprising the 
Bell system, with a view to disclosing inter- 
corporate relations, contracts, etc. 

To this end the legislature is asked to 
memorialize congress. The Interstate 
Commerce Commission is not considered 
the proper body for the investigation, as it 
will be occupied with the valuation of rail- 
roads for the next five years, and a tele- 
phone query would require as much longer. 

It is deemed advisable by the report for 
the cities of Oregon to organize to cooper- 
ate in dealing with the telephone problem 


and encourage the formation of similar 


organizations in other states with a view 
to obtaining adequate and uniform legisla- 
tion. , 

The U. S. Department cf Justice should 
investigate to ascertain whether the Pacific 
and the American companies constitute a 
monopoly and combination in restraint of 
The Oregon legislature is asked to 
memorialize the Oregon delegation in con- 
gress to take this matter up with the 
Department of Justice. 


trade. 


Oregon Rates Too High. 

Telephone rates in Oregon are too high, 
insists the report, and for years the trend 
steadily has been upward, while the rates 
of some other major public utilities have 
been steadily decreasing, although they 
have similar labor and material costs as 
the telephone companies. 

Whea the present rates were established 
it was said that substantial increases were 
granted to meet the extraordinary condi- 
tions produced by the world war. It was 
understcod at the time that these were 
emergency rates and that later they would 
be reduced. Prices of material have gone 
down; the automatic switching has elimi- 
nated many operators; extensions and im- 
provements are completed; the number of 
subscribers has increased. But the rates 
have not been readjusted. 

A considerable portion of the report 
deals with the enormous profits of the Bell 
syst-m, which includes the Pacific com- 
pan.. The net income of the Bell system, 
for 1927, available for dividends was 15 
per ent. 

“\ hy have these conditions been per- 
mitt. to continue?” asks the report. “The 
ans\\ r probably will be found in the great 
fnarial and political influence of the sys- 
tem. the inaction of the federal govern- 
ment. the ineffectiveness of state regula- 
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tory bodies, and the practical impossibility 
of the public setting up unofficial organi- 
zations adequately to cope with the situa- 
tion.” 
Objectionable Practices Listed. 

Objectionable practices charged to the 
Pacific company are enumerated to some 
extent, these including the fixed and arbi- 
trary installation charge, apparently used 
as a device to raise more revenues; the 
Pacific company collects in advance fcr 
services rendered, thus placing at the dis- 
posal of the company an unearned working 
capital of several thousand dollars a 
month; charges for extensions in homes 
are unreasonable and are “merely another 
device to obtain more revenue without 
adding to the service rendered by the com- 
pany.” Another revenue producer, which 
costs the company to more for service 
after the initial installation, is the hand 
set type of instrument. . 

“The rates, service and methods of the 
Pacific Telephone & Telegraph Co. in 
Oregon have been a source of criticism, 
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dissatisfaction and resentment for years,” 
says the report. “The relations of this 
company to the public are, and for many 
years have been, unsatisfactory to a degree 
that probably does not exist, and has not 
existed, as to any other public utility in 
the state. 

“This situation is a menace to the pub- 
lic relations of every other utility in the 
state that may be seeking to build up, as 
the surest guaranty of future success, a 
foundation of public confidence and good 
will.” 

Prices in the Metal Markets. 

New York, February 5.—Copper, firm; 
electrolytic, spot and _ future, 17%c 
Iron—Steady; No. 2, f. o. b. eastern 
Pennsylvania, $20.50@$21.00; Buffalo, 
$17.50@$18.50; Alabama, $16.50@$17.00. 
Tin—Steady; spot and future, $50.37@ 
$50.50. Lead—Firm; spot. New York, 
6.65c; East St. Zinc— 
Steady; East St. Louis, spot and future, 
635c. Antimony—9.75c. 


Louis, 6.50c. 











February 13, 1909, are: 


New York Independent telephone 
men hold meeting at Rochester to 
plan for a permanent organization. 
Officers of the conference committee 
were George R. Fuller, Rochester, 
president; R. Max Eaton, Niagara 
Falls, secretary, and W. Roy Mc- 
Canne, Rochester, treasurer. John H. 
Wright, of Jamestown, was listed 
among those present. 

x x 

Block signal and train control board 
of the Interstate Commerce Commis- 
sion reports that the telephone has 
been substituted for the telegraph by 
several railroads in train dispatching 
work, and has been found to operate 
admirably. 

* * * 

Illinois Independent telephone men 
met at Peoria to organize a clearing 
association, and named an incorpora- 
tion committee consisting of J. W. 
Barrett, Pekin; C. B. Cheadle, Joliet, 
and C. Irwin, Macomb. 

* ok Ok 

Ohio Independent Telephone Asso- 
ciation reported there were 324,663 
Independent telephones in the state, 
900 exchanges and about 5,500 stock- 
holders. The association gives com- 
petition credit for the rapid develop- 
ment of telephone service in the state. 

* Oe 

Regulation of telephone companies 
by state commissions was a_ hotly 
contested issue. Vermont legislature 
passed a bill creating a new commis- 
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High spots of telephone news recorded in ‘the issue of TELEPHONY dated 


sion. Minnesota legislature consid- 

ers a bill modeled after the Wiscon- 

sin commission. In Kansas both In- 

dependent and Bell telephone inter- 

ests oppose the pending utilities bill. 
* * * 

The Meridian (Miss.) Home Tele 
phone Co. filed suit against 30 de- 
linquent subscribers before a_ local 
justice of the peace. The total amount 
of money involved was approximately 
$200. 

x * * 

In Canada the Alberta government 
telephone system reduced its toll rates 
between Fort Saskatchewan and the | 
other towns in the province. 

* a 

At Kittanning, Pa., Judge Wilson, | 
confined to his home by quarantine, 
held court over the telephone, hear- | 
ing motions and making orders to the 
attorneys and clerks who were wait- 
ing at the courthouse. 

* °K a 

The physical connection bill before 
the Iowa legislature was vigorously | 
opposed by the Independent telephone | 
companies of the state. The bill ap- 
plied to competitive exchanges operat- | 
ing in the same town. 


x ok x 
Petroleum Telephone Co., of Oil 
City, Pa., reported its most success- | 
ful year. Total number of stations 


then reported, 4,210, a gain of nearly | 
12 per cent during the preceding 
twelve months. 














Personalizing the Telephone Service 


Object of Personalizing Service to Make Subscribers Feel That Company Is 
Interested in Knowing Calls Are Satisfactorily Completed—Duties of Oper- 
ator—Paper Read at Traffic Conference of the Illinois Association Convention 


By Mrs. Phoebe R. Cooper, 


Illinois Bell Telephone Co., Chicago, Instructor, Suburban Division, State Area. 


For the past year I have been engaged 
in developing the idea of personalizing the 
service in the suburban area of the Illi- 
nois Bell Telephone Co. I am going to 
tell you what we have done, and I know 
you will be interested in learning of our 
plans, and the results of these plans. 

This plan provides going just a little be- 
yond our regular routine for completing 
the subscribers’ calls; it is our object to 
make him feel that we are interested in 
knowing that the call does go through to 
his satisfaction. It has been a little dif- 
ficult to educate the operating and super- 
visory forces to fit this idea into their 
regular duties, and our experience has 
shown that this can be done only by care- 
ful instruction of the individual with in- 
telligent follow-up and supervision. 

We know that we have accomplished 
some results toward our objective since 
the public are beginning to recognize and 
appreciate our efforts. Our subscribers 
have let us know of this in many ways, 


not only by the passing of a favorable 
comment to the operator and supervisor, 
but quite frequently they have gone so 
far as to write a letter to the company 
complimenting the operator and supervisor 
in some particular case. 


Good Public Relations. 


It has always been one of our objectives 
to have good public relations and to give 
satisfactory service. Mr. Gifford, presi- 
dent of the American Telephone & Tele- 
graph Co. stated this objective very 
briefly when he said: “Our aim is to give 
the most telephone service, and the best 
at the least cost to the public.” 

Our instruction work has been done in 
class with operating forces, and I will 
now give you an outline of just what in- 
struction and training we are giving them. 
We first explain what satisfactory service 
is—that is, just what the subscriber 
would consider as_ satisfactory 
This, of course, would be prompt, accu- 
rate, and courteous service rendered by all 
departments. This takes in the traffic, 
plant, and commercial departments, since 
they are the three departments with which 
the subscriber has direct contact. 

Since the traffic department has so 
many verbal contacts with the subscriber, 
they can do much to make the work of 
the other departments easier by proper co- 
operation with them. Receiving the right 
kind of service from these departments, 
will help promote good public relations, 


service. 


which are of great value to any public 
utility. A few of the reasons we point out 
in class are: 
First, it gives the subscribers a_ better 
and lets 
them know it is our desire to serve them. 

Second, it establishes a good standing 
in the community which, of course, makes 
our working more pleasant. 
Since we are trying to prove to the sub- 
scribers our willingness and desire to be 
of service, the subscribers will, in turn, 
reflect this attitude not only in their voice 
but through their patience and under- 
standing. 


understanding of our company 


conditions 


Aids in Financing. 

Third, it helps us in financing our busi- 
Due to the rapid growth of the 
country and the increase in business it 
frequently becomes necessary to enlarge 
our plant so that we may be able to take 
care of our subscribers, and having their 
good will helps us finance our plant ex- 
tensions. 

Our next step in our class work is to 
develop what the operator can do to per- 
sonalize the service. One of the most 
important features is through her tone of 
voice. Since the subscribers cannot see 
her, the expression she puts into the 
phrases used should have every quality 
to bring her voice up to what the subscrib- 
ers expect of it. Therefore, it should be 
pleasant, distinct, business-like, courteous; 
have the proper inflection, and also per- 
sonal interest. For example, I might say, 
“Number, please?” very distinctly but 
leave out the proper inflection and my 
tone would lack personal interest. We be- 
lieve good voice technique to be of such 
great value in personalizing that special 
instructors are carrying on this work in 
our exchanges. 

In addition to the operator’s voice, the 
subscribers expect prompt and accurate 
service; also it is important that the oper- 
ator make the subscriber feel that his call 
is being given proper attention by the 
action taken after she has received his 
order. The operators can do this by ring- 
ing the number called promptly, giving 
additional rings and necessary reports on 
the call. 

Our experience tells us that even though 
the voice technique be good and the ac- 
curacy and courtesy in the office meet our 
expectations, there are particular calls on 
which the subscribers must feel that they 
do not get satisfactory service. The oper- 
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ness. 


detect this 
by the subscriber’s tone of voice; for ex 


ators are sometimes able to 
ample, when the operator answers a lin 
signal, the subscriber may give his orde1 

4 can give me Harrison 
4278,” using a disagreeable tone of voicx 
as though he had previously received a 
wrong number. 

Another condition that we sometimes en 
counter is where the subscriber has been 
cut off and he is unable to furnish the op- 
erator with the number, yet he passes 
some remark as though he is displeased 
and hangs up the receiver. She is also 
on the lookout for subscribers who have 
been calling numbers and receiving a con 
tinuous “busy.” 

Such conditions as mentioned above aré 
recorded on a local service record ticket. 
The operator will enter the calling and 
called number, together with her operator 
number, and immediately refer the case 
to her supervisor. The supervisor will 
either check or cross the item, depending 
upon whether the operator has noticed the 
condition of her own accord or whether 
the subscriber has passed a remark to 
call it to her attention. 


as, “See if you 


Subscribers Expect Prompt Service. 
In case there has been a remark passed, 
the supervisor will cross the item, other- 
wise she will check it. She will then 
enter a brief description of the condition 
in the “Remarks” space, shown at the 
bottom of the ticket. After making the 
necessary entries, she calls the subscriber 
back, letting him know that his operator 
referred the case and that she is calling 
to see if she can be of assistance to him. 
On the back of the ticket she will note 
the subscriber’s exact words resulting 
from the call back; underneath this she 
classifies the subscriber’s reaction to the 
call back. The three classifications used 
are: Criticism, non-committal, and com- 
mendation. If it results in a criticism, 
she will carry it over to a “service 
criticism ticket” so that she can follow it 
up further and call the subscriber back 
at some later date to see if he is still ex- 
periencing the same trouble. There 
many other instances where the supervi 
enters into our personalization work. 
The next step in our training prog 
is to develop the supervisor’s part. I ° 
tell you about some of the different ty 
of calls the supervisor handles. In n 
cases where the subscriber calls the suj 
visor, it is a request for assistance on sc "Ne 
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particular call which he is anxious to get 
ind on which he has encountered a busy 
line, don’t answer report, etc. 

This type of call the supervisor records 
on a “Request for Assistance” ticket. She 
enters the called number in the proper 
space and makes an attempt to get it for 
the subscriber. If she finds that the same 

that the subscriber re- 
ported, she returns to the line and notifies 
the subscriber and, at the same time, offers 
to have his operator make frequent at- 
tempts and call him later. 

[If the wishes to have her 
do this, she secures his number and enters 


condition exists 


subscriber 
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it on the ticket. The ticket is then placed 
at the operator’s position to be tried, at 
intervals, when her work permits. When 
the call is completed, the ticket is returned 
to the supervisor who enters the time of 
completion and puts it on the chief opera- 
tor’s desk. 

Then we have another ticket—the serv- 


ice criticism. This ticket is used to record 


criticisms received from _ subscribers, 
whether favorable or unfavorable. Each 
supervisor is responsible for her own 


criticism. After receiving an unfavorable 
criticism from the subscriber, she will in- 


vestigate the condition, check the proper 
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item and enter a description of the condi- 
tion in the “Remarks” 

The tickets are turned in to the chief 
desk daily, and after being 
checked by her and entered on the sum 


space. 
operate r’s 


mary form, they are returned to the su 
pervisors who received the criticism from 
the subscriber. 

When the permits, 


she will call back the subscriber who pre 


supervisor's work 
viously complained to inquire if his serv- 
ice has improved. 
complaint at this 
considered 


If he makes no further 
time, the 
closed ; but in 


criticism is 
case the sub- 
scriber still states he is having the same 
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Plant or Construction 


First prize..... $75.00 First prize..... $75.00 
45.00 Second prize... 
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Write An Article for Telephony’s | 
Annual Prize Contest! 


$600 in Prizes for Best Articles Regarding Plant, 
Traffic, Commercial and Executive Branches 


Competition is open to any telephone man or woman, for they are the only ones who can 
tell of the various phases of their work in the informative, intimate way fellow workers 


Here is opportunity to tell of some interesting part of construction or maintenance 
work, operating room practice or traffic handling methods, organization problems, new 
ideas for commercial departments; in fact, of every phase of telephone work. The prizes 


45.00 
30.00 


Second prize... 
Third prize.... 


Articles submitted should be typewritten, on one side of sheet only, and double spaced. 
Photographs, pencil sketches or diagrams help to illustrate articles and make them more 
interesting. About 1800 to 3600 words are usually sufficient to tell the essential points 


Articles which do not take prizes will be considered for publication in TELEPHONY 
at the regular rates for contributions. 


Contest closes March 18, 1929. 
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45.00 
35.00 


Second prize... 
Third prize.... 
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trouble, the condition is again investigated 
and the subscriber is called back, as I 
before mentioned. 

In cases where the subscriber volun- 
tarily pays the operator or supervisor a 
compliment about the good service he re- 
ceives, the supervisor enters this also on 
a service criticism ticket. This is en- 
tered on a card and put on the bulletin 
board provided for that purpose. 

These boards are decorated very at- 
tractively with flowers and various other 
designs cut from crepe paper and a simi- 
lar design shown on each card. 

The decorations are changed each 
month. Last month some of the boards, 
I noticed, were arranged with pumpkins, 
black cats, and witches. The boards have 
increased the operators’ interest in their 
work, since they are all quite anxious to 
receive a compliment so that their name 
may appear on the bulletin board. 

We also have a practice of calling back 
subscribers who have recently had a tele- 
phone installed. After the subscriber has 
had his telephone in for 30 days, the su- 
pervisor in charge of where his line comes 
into the office will call back and inquire 
how his service has been. We have 
found this very helpful since it gives the 
subscriber a chance to know who his su- 
pervisor is and of her personal interest 


in the service that he receives. 


TELEPHONY 


In handling the different types of calls 
mentioned, we have been very careful not 
to give the supervisors set phrases to 
use; however, we do tell them the impor- 
tant features to’ have in mind when talk- 
ing to a subscriber. Some of the more 
important ones are: 

1. Proper introduction (“This is the 
supervisor” ). 

2. Listen to subscriber’s viewpoint of 
condition. 

3. Answer his questions (give example 
of how questions are sometimes evaded). 

Tone of voice. 

Avoid unnecessary repetition. 
Assure him of action. 
Express regret. 

8. Take necessary action to dispose of 
condition. 

9. Do not promise subscriber perfect 
service. 

10. Make the subscriber feed as though 
we are pleased at having the condition 
called to our attention. 

The supervisors’ conversations with the 
subscribers are observed by the chief op- 
erator or one of her assistants by listen- 
ing-in. By this means we are constantly 
able to coach and develop our supervisory 
people. 

I have learned much in the past year 
of how our subscribers regard telephone 
service and what they really expect of us, 














smile of a sincere friend! 

days. Such a smile is a tonic. 
occasion, 
lips of the timid hostess. 
the popular school girl. 


laughing seems to have passed by. 


it is too late. 








“WOLF! WOLF!” 
By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Mowmes, lowa 


What a blessed thing is the good hearty laugh or the whole-hearted 


The smile free from the taint of policy is indeed a rare thing 
It is not merely placed on the lips to suit the 
It is not the one we sometimes see hovering uncertainly on the 
Nor is it the one we see in the 
It is the reflection of gladness from within. 

We are all put here for a stretch of years. 
years would be greatly lengthened if we more often Ict go of ourselves to 
indulge in a good smile from the heart, even in spite of worries. 
when we frown or look worried we advertise our private affairs. 
tonic in the whole-hearted smile for both the sender and receiver. 

How many people we meet daily whose faces are tensely drawn, as 
though they were undergoing some great mental struggle. 
trouble is real or fancied we cannot know, as they are usually strangers to us. 

Right among our own associates and friends, we know of folks whom 
And we know that the majority of 
them are not nearly as hard hit as they think they are. 

I know of a woman who has the most fortunate home conditions—a good 
husband, three dear little girls, and a lovely home. 
morning until night with a fret-lined face, a complaining voice, and tired 
eyes seeemingly turned inward as though searching for some physical ail- 
ment which her doctor may have overlooked. 

She has wasted so much sympathy on herself over imaginary ills that her 
family is beginning to take little notice of her complainings. 
not stop thinking of herself so much, some day she may be crying out in 
dead earnest, “Wolf! Wolf!’ and no one will believe her. 
is not sympathy, but a good hard bump of some sort to awaken her before 
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since this work brings out the subscribers’ 
point of view and lets us know in what 
way we can help them. 


Company at Tallahassee, Fla., Pur- 
chased by Foreman & Co. 


Sale of the stock of the Southern Tele- 
phone & Construction Co., Tallahassee, 
supplying Leon and Wakulla counties with 
telephone facilities, to George M. Foreman 
& Co., Chicago investment firm, was an- 
nounced on January 25 by Frank D. Moor, 
president and manager of the Tallahassee 
company. 

Under the transfer agreement, the Chi- 
cago firm, an investment banking house 
and organizer of the Southeastern Tele- 
phone Co., assumes control of the entire 
stock of the Tallahassee system, the hold- 
ings passing out of the hands of 15 lccal 
stockholders. 

The Southeastern company, which oper- 
ates through Alabama, Georgia, South 
Carolina and Florida, has also taken over 
exchanges at Madison, Greenville, Monti- 
cello, DeFuniak Springs, Bonifay, Crest- 
view, Valparaiso and a number of other 
Florida points, it was said. 

The new management assumes 
control March 1. 
manager 


active 
Mr. Moor will remain as 
while the new owners of the 
holdings plan to elect a new president and 
will be conducted, at least 
temporarily, under its present name. 


the business 


The Tallahassee company, which owns 
the local exchange with 1,700 stations and 
toll lines covering Leon and Wakulla coun- 
ties and others running to Monticello and 
Quincy, was founded in 1895 by the late 
Dr. W. L. Moor, who died in 1927 and 
passed the reins of management on to his 
son, Frank D. Moor. The company has 
grown from 660 stations in the last ten 
years, Mr. Moor said. 

As the result of the sale, the capital 
stock of the Tallahassee company passes 
from 15 local stockholders. 


New Zealand Telephone Revenue 
and Subscribers Increase. 


The telephone exchange revenue in New 
Zealand for the year ended March 31, 1928, 
exceeded £1,000,000, according to U. S. 
Trade Commissioner Julian B. Foster, 
Wellington. Inaugurated in 1881 with 53 
subscribers, the New Zealand telephone 
exchange system developed steadily until 
1922, when the number of subscribers 
totaled 88,000 and the revenue £533,000. 


Since then there has been a phenomenal 
increase both in subscribers and in revenue. 
The number of connections is now nearly 
140,000. There are now ten telephones 
for every hundred of population. Notwith- 
standing the large number of connections 
which have been made during the last icw 
years, there is still a keen demand for tcl- 
ephone facilities. 
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ger Dial Equipment 
tensively Used in Canada 


he friendly neighbor of the United States on the North, has 
several years made unusually rapid strides in the modernization 
ne systems. Strowger Dial telephone equipment has 
rtant part in this development, and is used by all of the cities of 
ave converted to automatic operation either wholly or in part. 


number of lines of Strowger Dial telephone equipment now in 
is approximately 170,000, with about 40,000 more under con- 
cities using this equipment include Quebec, Toronto, Winni- 
Halifax, Edmonton, Saskatoon, Calgary, Regina, 
thbridge and many others. The complete roster of 
installations in Canada shows the marked preference 
ipment, as well as the remarkable progress 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 


Keeping Apace With Service Demands 


Improvements in Service and Plant Conditions at Mt. Ayr, lowa, an Exchange 
of the Ringgold County Mutual Telephone Co., Typical of Developments Made 
in Many Independent Plants—Description of Equipment — New Building 


By H. T. McCaig, 


Assistant Chicago Manager, Stromberg-Carlson Telephone Mfg. Co. 


In the late summer of 1920 an organiza- 
tion of business men and farmers was per- 
fected for the purpose of taking over and 
operating the telephone facilities in the 
town of Mt. Ayr, the prosperous county 
seat of Ringgold county, Iowa. 

Due to a number of conflicting circum- 
stances, telephone service under the prior 
management had deteriorated to a point 
where many complaints were made, and 
these in turn were not given proper atten- 
tion. This led to the conclusion that the 
best way to remedy the situation lay 
through ownership and man- 
agement. 


new new 


The new organization made no drastic 
changes, but almost immediately inaugu- 





The Public Library Is One of Mt. 
Little Beauty Spots. 


Ayr’s 


rated a campaign for cleaning up plant 
conditions and improving the service. Quite 
a little cable was installed, and no small 
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Most Conveniently Arranged and Roomy Enough to Meet All Requirements Is the Floor 
Plan of the Mt. Ayr Exchange. 
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amount of line work done in carrying out 
this program, while considerable attention 
was given to improving traffic conditions, 
Mt. Ayr is a city of beautiful homes, 
Realizing this and the further fact that 
their county is one of the most productive 
in the entire state, the directors of the 
Ringgold County Mutual Telephone Co. 
have found inspiration in continually im- 
proving and developing the telephone sery- 
ice in their community. 
typical 
scenes in this busy little county-seat town 
Like so many Iowa towns, Mt. Ayr is built 
around a public square, which in the case 
of county-seat towns is often occupied by 
the courthouse. 
in this respect. 


The accompanying views are 


Mt. Ayr is no exception 
A quarter-million dollar 











The Power Apparatus at Mt. Ayr, lowa, Is 
Practically Automatic in Operation. 


courthouse has been completed within the 
past year, which is above the average i? 
artistic design and well-planned arrange- 
ment. The taxpayers’ funds have been 
wisely expended. 

The residence views shown are of the 
home of Mt. Ayr’s efficient postmaster and 
hustling realty expert, H. H. Tedford, who 
has done much to encourage the develop- 
ment of several residence sections of the 
city. 

About two years ago the board oi mat- 
agers of the telephone company felt that 
the time had arrived to better 
accommodations for the office 
were 


provide 
central 
activities of the company, so plan 
laid for the erection of a new building 
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a lot located just across the street from 
the leased quarters then occupied. Plans 
were drawn for a building which would 
be modern in every respect and of suffi- 
cient size to comfortably house all of the 
central office departments. 

How well they succeeded in accomplish- 
ing this object is attested by the enthu- 
siasm manifested by all the officers and 
employes since occupying the new home. 
Views of the exterior and interior of the 
building as shown in this issue of 
TELEPHONY give the reader a very fair 
jdea of the size and arrangement of the 
building. 

The Mt. Ayr exchange has been on a 
common battery basis for a long time, 
having been one of the first Iowa ex- 
changes to adopt this method of operation. 
Installation of new equipment, therefore, 
brought about no material changes in the 
outside plant, nor did it necessitate the 
replacement of any of the subscribers’ 
station equipment. 

The new switchboard equipment and 
associated apparatus, however, does pro- 
vide many features of improvement both 
in subscribers’ service and in operating 


practice. This new central office equip- 
ment was furnished and installed by the 
Stromberg-Carlson Telephone Mfg. Co. 
and is in many ways quite unique. 

The local common battery lines are ar- 
ranged on a three-panel multiple, asso- 
tiated-lamp-signal basis, thereby affording 
al ease of operation and an opportunity 
lor operator teamwork not excelled by any 
other arrangement of apparatus. 

The rural line equipment is of lamp- 
Signal type, so designed as to repeat the 
code signal being given on the associated 
tural line. Restoring keys are associated 
With the lamp signals so that if an opera- 
‘or notes from the flashing line signal that 
4 rural line subscriber is ringing another 
‘tation on the same line, she has but to 


touch he restoring key and release the 
me larp. 
If the signal is of a character denoting 


@call to “Central,” the usual procedure of 
bluggin-in and securing the desired num- 
ber is followed. The rural line jacks and 
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lamp signals are multipled on a three-panel 
basis just the same as the local common 
battery lines. Since all cord circuits of 
the switchboard are of universal type, this 
means that all operators are in position to 
team on all types of calls and connections 
required. 

The cord circuits, in addition to being 
full universal—that is, adapted to the com- 
pleting of connections between both mag- 
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tween the local board and the Bell com- 
pany’s board. These trunks are the latest 
development of the telephone art and, in 
addition to giving high-efficiency toll trans- 
mission, provide through supervision and 
through ringing facilities so that the toll 
operator has before her at all times a com- 
plete indication of existing conditions on 
any toll service trunk connection. 

Probably the most unique and at the 
same time one of the most satisfactory 
elements of the new Mt. Ayr installation 
is the automatic control of charging cir- 
cuits through the medium of an ampere- 
hour meter and associated relays which in 
turn control the operation of Tungar rec- 
tifiers supplying current direct to the 
charging mains and to the floating storage 
battery plant. 

When a demand for current is made on 
the discharge leads, the storage battery 
provides this current, until such time as 
the ampere-hour meter actuated by this 
current flow reaches a certain contact 
point. At that time the rectifiers are 
called into service and thereafter supply 
the current requirements of the exchange, 
at the same time restoring to the storage 





Mt. Ayr, lowa, Is a City of Beautiful Homes, of Which Those Shown Are Typical—Some 70-Odd Distinct Types of 
Found in This Tropical-Like Garden; the Poplars Lend a Touch of Poetry to the Landscape. 


neto and common battery types of line 
circuits—are equipped with individual 
four-party keys and wired for machine 
ringing on the common battery lines. 

At the present time the mechanisms for 
periodically applying the ringing current 
to the cord circuits are not installed, and 
the .cord circuits are operated as. manual 
ringing circuits. At a later date, the 
machine-ringing mechanisms will be in- 
stalled, the from cer- 
tain portions of the cord circuits, and the 
conversion made to machine ringing on 
common battery lines. 

In this exchange the toll lines of the 
Northwestern Bell Telephone Co. are 
handled directly by that company in a 
separate toll office with service trunks con- 
necting the switchboard of the Ringgold 
County Mutual Telephone Co. A part of 
the equipment of position No. 1 of the 
Ringgold County company’s 
therefore equipped with toll switching 
trunks for handling this toll service be- 


“straps” removed 


board © is, 





Iris Are to Be 


battery any deficiency which has come 
about through the battery carrying the 
load during the hours of non-operation of 
the rectifiers. 

The capacity of the rectifiers is so ar- 
ranged as always to provide a_ surplus 
over the current requirements of the cen- 
tral office equipment, thereby insuring the 
restoration of storage battery complete 
charge within a reasonable length of time. 
If the rectifiers are called into play during 
the lighter load hours of the day, the 
period of operation required to restore the 
battery to its completely charged condi- 
tion is of less duration than would be the 
case should the need for rectifier opera- 
tion arrive at a busy hour of the day. 

In the latter event, however, the recti- 
fiers simply deliver more current to the 
discharge mains and less to the storage 
battery so that the period of operation is 
lengthened 


eventually 


thereby—the will 
requirements of 
the exchange apparatus plus the reserve 


rectifiers 
overtake the 
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Room of the Ringgold County Mutual Telephone Co. at Mt. Ayr, lowa—Rear of the Common Battery Manual Switchboard 


at Mt. Ayr Showing Gate-Mounted Cord Circuit Apparatus and the Multiple Cabling. 


capacity required for the storage battery. 

When the proper amount of charge has 
been delivered to the storage batteries, as 
test, the 
charging circuits are opened automatically 


determined by calculation and 
and the rectifiers are retired from opera- 
tion until again required. At any given 
time the position of the ampere-hour-meter 
needle gives an exact indication of the 
charged or partially charged condition of 
the battery. 

Alarm circuits and apparatus are pro- 
vided for visually and audibly indicating 
tube failures, fuse failures or power cir- 
cuit failures. In other words, little can 
happen of a serious nature without some 
failure alarm indicating the source and 
extent of the difficulty. 

ym 


County 


Buck, manager of the Ringgold 
Mutual Telephone Co. and _ his 
associates, the board of managers, are en- 
equipment and 


thusiastic over the 


their 


new 


new home. They have entertained 
many visitors from surrounding exchanges. 


On October 6 last, some three weeks after 


the cut-over, they had a house-warming, 
at which time approximately 600 sub- 
friends of the _ telephone 
to examine the 


scribers and 


company came in new 


equipment. Refreshments were served and 
flowers given to the women, while the men 
with cigars 
forgotten, 


properly remembered 
“kiddies” 


some 50 pounds of candy being distributed. 


were 
Even the were not 

The Mt. Ayr telephone building and in- 
stallation are typical of the improvements 
going on in many Independent telephone 


plants over the country. TELEPHONY can 


well be proud of the record being made by 
many of these companies. 


Service Troubles to Be Revealed 
at Nebraska Convention. 
Secretary George M. Kloidy, of the 
Nebraska Telephone Association, has se- 
cured W. S. 
tendent of the 


Woodward, plant superin- 


Bell Tele- 


hone Co., to give a lecture and demon- 
] g 


Northwestern 


stration at the association’s annual conven- 
tion next week on the problems that arise 


in connection with constructing and main 
taining equipment for providing good tele- 
phone service. 

Mr. Woodward is head of a department 
that has has the job of supplying that kind 
of service to the people cf five states, 
where the number of daily exchange calls 
excess of ten millions and 
million toll 


averages in 


where nearly 25 calls are 
handled yearly. 


ed in the attainment of 


Invention has greatly aid- 
good service in 
both exchange and toll calls, and the prog- 
ress in the last year has been rapid. Mr. 
Kloidy expects this address and demenstra- 
tion to be one of the features of the 


gathering of telephone managers and 
executives. 

Mr. Woodward will give a demonstra- 
tion of the effect on transmission of the 
common troubles in telephone equipment 
and circuits. He stresses the necessity of 
all telephone companies working together 
to improve service on the theory that what 
will naturally 


is good for one company 


benefit the industry as a whole. 




















The New Home of the Ringgold County Mutual Telephone Co., Mt. 


Ayr, 


lowa—New Stromberg-Carison Three-Panel 


Multiple, 


ciated—Lamp-Signal Switchboard Now Serving Mt. Ayr Subscribers. 
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LEICESTER 


he IEM F N HE telephone service 


of of this important 


ner Midland city has 


i» recently been converted to 
automatic working. 


Leicester telephone area now 


comprises one main and 
three satellite exchanges 
with initial equipment for 
10,340 lines. 














SIEMENS BROTHERS & CO., LIMITED 


WOOLWICH, S. E., 18, ENGLAND 


-epresentation Abroad: Winnipeg, Rio de Janeiro, Cairo, Cape Town, Johannesburg, Port Elizabeth, Melbourne. Sydney, 
Brisbane, Adelaide, Perth, Newcastle (N. S. W.), Cairns (Queensland), Wellington, Auckland. Tokyo, Tientsin, Harbin (Manchuria), 


Mukden, Calcutta, Bombay, Madras, Ipoh (Perak F. M. S.), Kuala Lumpur, Singapore, Penang, Bangkok, Colombo, The Hague. 








When writing to Siemens Bros. & OCo., Ltd., please mention TELDPHONY. 











With the Manufacturers and Jobbers 





New President of American Cross- 


arm & Conduit Co. 

Andrew H. Vorum, of New York, has 
been elected president of the American 
Crossarm & Conduit Co. with general of- 
fices in Chicago. He succeeds W. M. Car- 
penter, who has retired because of ill 
health. 

Mr. Vorum brings to the American 
Crossarm & Conduit Co. more than 25 














Andrew H. Vorum, Newly-Elected Presi- 

dent of American Crossarm & Conduit Co., 

Chicago, Has Had Nearly 25 Years’ Experi- 
ence in the Timber Products Field. 


years’ experience, largely in engineering and 
purchasing work in the field of timber 
products. Born in Farmington, Minn., 48 
Mr. Vorum studied electrical 
engineering at the University of Minne- 
sota. Upon graduation in 1903 he entered 
the employ of the Northwestern Tele- 
phone Exchange Co. as switchboard man 
and wire chief. 

In 1905 Mr. Vorum went with the en- 
gineering department of the Western Elec- 
tric Co., where he spent 12 years. From 
1911 to 1917 he was in charge of the 
department’s inspection work. This in- 
cluded supervision of its work in writing 
new specifications for, and the making of 
inspections of, all of the poles, crossarms 
and other timber items purchased for the 
Bell system by the Western Electric Co. 
Then he spent 11 years in the purchasing 
department of the Western Electric Co. 
as purchasing agent specializing in timber 
products. 

Mr. Vorum’s connection with the Amer- 
ican Crosszrm & Conduit Co. commenced 
on January 18 when he was elected a 
director, and the following day he was 


years ago, 


elected president of the company. He has 
also been elected a director in the Tide- 
water Crossarm & Conduit Co. of Che- 
halis, Wash.; in the North State Creosot- 
ing Co. of Charlotte, N. C.; in the Amer- 
ican Crossarm & Conduit Co. of New 
Jersey, and in the American Crossarm & 
Conduit Co. of Texas. He is also presi- 
dent of the Tidewater, New Jersey and 
Texas companies. 

A member of the Telephone Pioneers 
of America, American Wood Preservers 
Association, American Forestry Associa- 
tion, and American Institute of Electrical 
Engineers, Mr. Vorum is well and favor- 
ably known by many telephone men. His 
accession to the presidency of the Ameri- 
can Crossarm & Conduit Co. is assurance 
that this company will maintain the high 
standard of product and service ‘which for 
many years has characterized its opera- 
tions under the guidance of Mr. Carpenter. 

Mr. Carpenter was with the Western 
Electric Co. 22 years, and then with the 
crossarm business for 22 years. He is es- 
pecially pleased that he is succeeded by an 
old friend and an old Western Electric 
man. When he recovers his health, he 
will devote his time to his book business 
and to his Kipling hobby. 


A New Collapsible Power Reel 
Made of Aluminum. 

The Highway Trailer Co., Edgerton, 
Wis., has just developed a new product 
which is known as its Model C collapsible 
power reel. 

As the steel reel is heavy it is made 
also in aluminum, this giving great ease 
in handling it. The reel is collapsible, 





l 


thus easily permitting the taking off, or 
placing on, of a coil of wire or rope. 

The reel fits on to a standard winch 
shaft and is powered by the winch which 
is driven from the truck motor. Its gen- 
eral appearance is shown in the illustra- 
tion. It is used for pulling in aerial or 
underground cable and for many other 
purposes, replacing the niggerhead. It is 
speedy, reliable and durable. 


Miniature Transformer Placed on 
Market by Weston. 

A miniature transformer, styled Model 
539, for use in connection with a one- 
ampere A. C. instrument, was recently 
placed on the market by the Weston Elec- 
trical Instrument Corp. When it is used 








View of Newly—Developed Collapsible Pow- 
er Reel of Highway Trailer Co. 
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The New Miniature Weston Instrument 


Transformer. 


with a one-ampere A. C. instrument, meas- 
urements can be made from 0.2 to 200 
amperes. 

This model is a useful transformer fer 
industrial and educational purposes, the 
company states, because of its small size, 
light weight, ready portability, and wide 
range of measurement. 

The Weston Electrical Instrument Corp., 
Newark, N. J., will supply further par- 
ticulars on this transformer. 


Multiple P. B. X. for Medical 
School at Rochester, N. Y. 


An extensive expansion and _ building 
program is now being carried on by the 


University of Rochester, Rochester, N. 
Y., which, when completed, will place it 
in a very enviable position among educa 
tional institutions. The first unit to be 
completed is the medical school, and it is 
already in use. The laboratories are most 
elaborately equipped for study and re- 
search work. No expense has been spared 
to furnish facilities as nearly perfect as 
modern science has made possible. 

To weld the various departments of 
this school into a closely-connected unit, 
the Stromberg-Carlson Telephone ‘\!fg. 
Co. is building a three-position multiple 
P. B. X. switchboard. Three hundred 
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Planning in Advance for 


omplete Telephone (onvenience 





Architects are learning 





: ~ ok about this new conception of com- 
1 ™ a fort and smartness in the home 
7 FY 7 


Tue modern conception of telephone convenience 
in the home... telephones throughout the 
house, facilities for wires and some of the appara- 

tus built in for permanence and appearance . . . is 
meeting favor among architects. 

They realize the possibilities for added comfort 
and smartness that this new conception gives. By 
planning telephone arrangements in advance, a 
maximum of convenience can be assured at little 
extra Cost. 

Provision can be made in architects’ plans and 

specifications for conduits, protector cabinets, tele- 
- phone cabinets, service entrances and other facili- 
ties. Outlets can then be made available in nearly 
every room. 








as- 
200) Home owners can thus fit telephone service ex- 
actly to their individual requirements. Telephones 
in whatever rooms they desire—with the addi- 
tional advantage of being able to increase or re- 
arrange the service as needed. A growing apprecia- 
tion of this new convenience is expressed by tele- 
phone subscribers everywhere. 

i SECOND FLOOR The Bell System is carrying to the public both 
nationally and locally the story of complete, bui/r- 
in telephone convenience. As part of this program, 
cal the attention of architects and builders is being 
directed to the desirability of planning in advance 
for greater telephone convenience. This advertis- 
ing is appearing in architectural and building 
magazines and should be of interest to telephone 
companies everywhere. 
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fully-equipped lines will furnish adequate 
facilities to keep faculty and students in 
close touch with each other. 
Strowger Automatic Telephones in 
Southport, England. 
Another stage in the automatic telephon- 
ing of the Southport, England, area was 
completed by the cut-over on Saturday, 
15, of Ainsdale to the South- 
port multi-office network. 
The manufacture and installation of the 
Strowger 


December 


exchange equipment has been 
carried out to the instructions of the Brit- 
ish Post Office by Automatic Telephone 
Mfg. Co., Ltd., Strowger works, Liver- 
pool, the contractors for the original in- 
stallations at Southport 
and which have 
been in successful operation for some con- 
siderable time. 


main exchange, 


Churchtown sirkdale, 


The new Strowger exchange at Ainsdale 
is a satellite to Southport main exchange, 
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then retains its position and functions as 
a repeater for the remaining digits, re- 
peating the impulses over the trunk to 
Southport main and causing the connec- 
tion to be completed within the exchange. 

Calls from Ainsdale subscribers to other 
districts still served by manual exchanges 
are registered by dialing “O,” which in- 
vokes the services of an operator who has 
facilities for extending the call. 

Similarly, incoming calls from manual 
exchanges outside the Southport area are 
extended by operators on the Southport 
manual switchboard. 

The switchroom equipment at Ainsdale 
comprises eight rotary line switch units, a 
composite trunk board, which carries the 
switching selector repeaters and group 
selectors ; a three-bay meter rack; a traffic 
meter rack, mounting congestion, overflow, 
total traffic and traffic unit meters; a re- 
peater rack, and a rack for outgoing sec- 


ondary line switches. All the supervisory 
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to the staff of General Cable Corp. to <u- 
pervise the purchase of metals. R. S. H p- 
kins, manager, has been :d- 
vanced to manager of the New York ofiice 
and O. G. Miller made assistant manager. 

The Atlanta, Ga., office, formerly a siib- 
a 


made a main branch sales office and E. B. 


assistant 


office of Washington, has been 
Hook, Jr., has been appointed manager 
and J. A. Peacock district manager. New 
district sales offices, reporting to the At- 
lanta office, have been opened. in Birming- 
ham, Ala., and Charlotte, N. C., with M. 
L. Tice and W. D. Hampton as district 
managers, respectively. The address of the 
Atlanta office has been changed from Can- 
Healey The 


3irmingham office is located in the Watts 


dler building to building. 
building, and the Charlotte office in the 
First National Bank building. 

Edw. Kerschner, formerly manager of 
the Washington, D. C., office, was trans- 
ferred to the Chicago office last August as 
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Trunk Board of the Ainsdale. 


the system being four and five-digit with 
booster battery metering. 

The numbers lie in the 7 and 70 thou- 
7100 to 7700 


own 


The digit “7 


sands groups ranging from 
78000 to 78099. 


is thus the discriminating 


and from 


one for local 
calls, and, when dialed, causes the switch- 
ing selector repeater to cut in and release, 
this initial digit, and 


thereby absorbing 


subsequently functioning as a_ second 
selector to extend the call within the Ains 
dale exchange in the usual way. 

On the other hand, the dialing of initial 
associated with the 
Birk 


dale and Churchtown, respectively, raises 


digits other than “7,” 
numbering schemes at Southport, 
both the switching selector 
\insdale 


Southport, 


the shafts of 


repeater at and of the first 


selector at which has been 
seized by the corresponding outgoing sec- 
ondary line switch, to the corresponding 
level. 


The 


\insdale switching selector repeater 





Strowger Exchange, Southport, Engliand—View of the Line Switch Units. 


alarms terminate at the supervisory rack, 
and provision is made for classifying them 
under one of two grades of urgency by 
means of straps on a tag-block. 

Facilities are also provided for extend- 
ing the supervisory circuits to Southport 
exchange so that 
that 


Ainsdale can be 


during 


main 
supervised from point slack 
periods. 

The present capacity of Ainsdale auto- 
matic exchange is 800 lines, with provision 
for ultimate extension to 1,300 lines. 


Changes in Organization of Stand- 
ard Underground Cable Co. 


The Standard Underground Cable Co. 
division of General Cable Corp., announces 
the following changes in sales personnel 
and in branch office locations: 

C. J. Marsh, vice-president of the Stand- 
ard division who, in addition to his other 
executive duties, was manager of the New 
York been transferred 


sales office, has 


manager of that territory, and H. C. Rich 


; 


ardson has been advanced to manager 0 
the Washington office. 

The location of the Chicago office has 
been changed from Conway building to the 
Bankers building. E. J. Pietzcker, for 
merly manager of both the Chicago and 
St. Louis offices, is now devoting his entire 
time to the St. Louis office. The location 
of the St. Louis office has been changed 
from the Arcade building to the Ambas- 
sador building. 

Arthur Z. 
district manager at Dallas, Texas, w 
fices in the Allen building. This is « sub- 
office of St. Louis. Mr. Barnes wa: for- 


merly with the General Electric Cv. 0 
mong 


Barnes has been app inted 
ith of- 


Texas and has a wide acquaintance 
Texas public utility officials and ot!er 1 
dustries. 


George C. Knowles, Jr., former! with 
Servel, Inc., has been appointed s:!-smat 


in the Pittsburgh sales office. 
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When sleet and high winds are threatening 
protect your system with . ..... . 


“COPPERWELD” “Ecco Brand” Twisted Pair 


THE LONG LIFE DROP WIRE 


Copperweld Wire, a high strength wire 
made by molten-welding a thick layer 
of pure copper to a core of ductile steel, 
is covered with the finest quality rubber 
The steel core of 


and cotton insulation. 


Copperweld Wire gives strength to 
withstand sleet and wind loadings, 
while the copper prevents rusting and 
insures uninterrupted, 
transmission. 


clear speech 


Data on Copperweld ‘‘Ecco Brand’’ Insulated Drop Wire will be sent on request 





Main Office and Mills: Glassport, Penna. 


30 Church St., New York 
823 S. Edgefield St., Dallas 


129 S. Jefferson St., Chicago 
Rialto Bldg., San Francisco 


State and 64th Street 
Chicago, U. S. A. 


Distributor to the Independent Telephone Trade 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY CHICAGO NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-UP CAPITAL 


OVER $8,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 


1. Engineering, Construction, 
and Operation of 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
aid other Manufacturing and Financial Interests 
throughout the World. 
Bankers in London 
Westminster Bank Limited 


Bankers in U. S. A. 
Commerce Trust C , Kansas City, U. 8. A. 
Harris Trust and Sa ge Bank, Chicago, U. 8. A. 
.emdon Consulting Engineers: W. W. Cook & Partn 
Winchester House, Old Broad Street, toa E.C. 2 
Le’ don Financial te: Theodore and Com ; Lenten 
stafford House, 


Management 
complete Telephone 


Gary 
orfolk Street, Strand, London, 7.C. 2 
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REPEATER TUBES 


SPECIAL DUTY 
VACUUM TUBES 


for 
TELEPHONE and TELEGRAPH 
CIRCUITS 


ST eee 





HE ZETKA RESEARCH COM- 
| PANY has developed a number 
|| of Special Tubes to meet unusual re- 
| quirements. Through arrangements 
| with ZETKA LABORATORIES, Inc. 
| manufacture, on a production basis, 
|| is assured. 


———— 


We invite your inquiries 
Address either 
ZETKA RESEARCH COMPANY 


9 So. Fullerton Ave. 
Montclair, N. J. 


| ZETKA LABORATORIES, Inc. 
67-73 Winthrop St. Newark, N. J. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Failure to Pay Toll Bills Severs 
Companies’ Relations. 


Relations between the Southern Bell Tel- 
ephone & Telegraph Co. and the South 
Central Telephone Co. in 11 towns of 
north Alabama were severed by order of 
the Alabama Public Service Commission 
recently because of the failure of the lat- 
ter company to pay tolls due the Southern 
Bell company. 

_ The Southern Bell company, in asking 
permission to discontinue its arrangement, 
said the South Central owes it about $10,- 
000 and the amount is increasing at the 
rate of $2,000 monthly. 

As a result of the order, long distance 
service will be denied the following 
towns: Aliceville, Carrollton, Fayette, Gor- 
do, Guin, Hackelburg, Haleyville, Reform, 
Sulligent, Winfield and Midway. 


Commission Asks for Advertising 
Rates in “Buyers’ Guide.” 


The California Railroad Commission has 
been advised by the Southern California 
Telephone Co., Los Angeles, that it will 
file with the commission for its approval 
the advertising rates for its so-called 
“Buyers’ Guide.” This guide is a sepa- 
rate publication from its telephone direc- 
tory, and contains the classified and other 
advertising formerly contained in the tele- 
phone directory. 

The company, having failed to file the 
rates for advertising in the “Buyers’ 
Guide” before the issuance of the publi- 
cation, the commission instituted an investi- 
gation into the rates and practices of the 
company in the issuance of the guide. The 
matter has been set for hearing before 
Commissioner William J. Carr on Febru- 
ary 13, at Los Angeles. The company re- 
quested the commission to dismiss its in- 
vestigation, now that it has filed the rates 
in question for the commission’s approval. 
The commission has_ taken 


the request 
under consideration. 


Indiana Commission Rules Rates 
Must Be on Local Values. 


Rates for municipalities served by a util- 
ity which operates in several cities should 
be determined solely by local conditions and 
not by the utility’s system as a whole, ac- 
cording to a recent decision made by the 


Indiana Public Service Commission. The 
ruling is expected to have a widespread 
influence on utility cases, due to the grow- 
ing tendency to consolidate utilities and 
the growth of large central companies serv- 
ing several communities. 


The case in which the precedent was es- 
tablishe® was in an electric rate case in 
Martinsville. The commission established 
a schedule of rates lower than the old 
schedule. 

The ruling, it was pointed out, estab- 
lishes definitely in Indiana the authority 
of each community to negotiate for itself 
before the Indiana Public Service Com- 
mission for rate reductions or service im- 
provements. 

Valuation of the utilities’ property gen- 
erally should not enter into rate cases in- 
volving a particular city, and only that 
part of the utility equipment concerned 
with the city involved should be taken into 
consideration, according to the ruling, 
which was written by Frank T. Singleton, 
chairman of the commission, and Harvey 
Harmon, commissioner. 

At hearings conducted in the Martins- 
ville case, the power company insisted that 
all its property be valued for the purpose 
of the case, “meaning thereby that valua- 
tion should not be confined to physical 
property used and useful in serving Mar- 
tinsville and located within the territory 
served.” 

The commission held that this proposal 
would result in inequalities and would ne- 
cessitate a rate revision for every city 
served by the utility. The right of a 
municipality to petition for reduction of 
rates or adequate service would be abridged 
by that theory, according to the commis- 
sion’s ruling. It held that the Shively- 
Spencer act creating the commission in- 
tended clearly that the separate entity of 
each city, town and village should be pre- 
served. 


Exempts Municipally-Owned Util- 
ities from Commission Control. 


In spite of strenuous efforts to kill the 
McKesson-Murden municipal utility bill 
in the Indiana general assembly, it sur- 
vived the house of representatives - last 
week in a spirited battle. 

An attempt to substitute a minority re- 
port favoring indefinite postponement for 
a majority report recommending passage, 
was defeated on a roll call vote of 58 to 41. 
Excitement prevailed on the floor as the 
roll call progressed and the lead swung 
from one side to the other. It was not 
until the latter third of the roll was 
reached that a definite trend was seen. 

The bill, introduced by Representatives 
McKesson and Truman G. Murden, seeks 
to remove municipally-owned utilities from 
the control of the Indiana Public Service 
Commission. When house members filed 
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to their seats before the vote, a two-day 
battle over the report to be presented from 
the cities and towns’ committee was still 
under way. Six members had signed a 
report for passage and six for indefinite 
postponement. Just before the session got 
under way, a seventh signed the report for 
passage. There were 13 members of the 
committee. 

The fight will be resumed in the senate. 


Kentucky Company Upheld by 
Court in Rate Appeal. 

The Court of Appeals at Frankfort, Ky., 
has decided in favor of the Hardin County 
Kentucky Telephone Co. against the city 
of Elizabethtown and others in a rate- 
fixing controversy and decided that “where 
the power to fix rates exists, they should 
not be unreasonably low.” 

Testimony in the record was cited, 
showing that in the rate imposed on the 
telephone company, it was impossible to 
realize a profit. This is nowhere denied, 
and must be accepted as true, the opinion 
stated in upholding the decision of the 
lower court. 


Sale of Missouri Property Ap- 
proved; Rates Authorized. 
The Missouri Public Service Commis- 
sion recently authorized the acquisition by 
the Scotia Telephone Co. of all of the 
property of the Patton Telephone Co., lo- 

cated at Patton. 

The commission found that the Patton 
Telephone Co. had neglected to maintain its 
plant in proper condition to furnish ade- 
quate service, and that due to this condi- 
tion, subscribers had discontinued their 
service until the number of subscribers had 
been reduced from 400 to approximately 
100. The Scotia Telephone Co. owned and 
operated a number of exchanges in the vi- 
cinity of Patton and proposed, upon the ac- 
quisition of the property, to proceed to re- 
build the plant and- construct a toll line to 
Marble Hill and to furnish reliable serv- 
ice to the subscribers of the community. 

Upon completion of the work necessary 
to rebuild the Patton exchange and fur- 
nish satisfactory service, the Scotia Tele- 
phone Co. is authorized to place in effect 
the following rates: Business, direct line, 
$2.25; two-party line, $2.00; residence, di- 
rect line, $1.50; two-party line, $1.25: rural 
class A, where subscribers maintain culp- 
ment outside of city dimits, $6.00 per am 
num, class B, where company furnishes 
equipment, $18 per annum; class C, here 
subscribers maintain equipment and com 
pany furnishes instrument, $12; cl°-s D, 
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subscribers furnish instrument and com- 
pany furnishes equipment, $9.00. 

The Scotia company is also permitted 
to construct a toll line connecting the ex- 
changes at Patton and Marble Hill and 
make the following charges for messages 
between the two exchanges: 10 cents for 
each message of three minutes and five 
cents for each additional minute on station- 
to-station calls; 15 cents for each message 
of three minutes and five cents for each 
additional minute thereafter on person-to- 
person calls. 


Farm Line Companies Agree to 
Rate Increase as Fair. 

Authority has been granted by the 
Nebraska State Railway Commission to 
the Whitney Telephone Exchange to 
charge service station subscribers $11.25 
per year, subject to a discount of $1.00 if 
payment is made annually in advance dur- 
ing the first two months of the year. The 
application is closely related to a decision 
recently rendered by the commission which 
denied the company permission to discon- 
tinue service to Crawford, furnished to 
service station subscribers. 

In that case the commission found from 
testimony of record that $3 a year was 
collected each subscriber for the 
Crawford service, all of which was remit- 
ted to the Northwestern Bell Telephone 
Co., owner and operator of the Craw- 
ford exchange and which owns and main- 
tains the trunk line that connects Whitney 
and Crawford. 


from 


In that case the commission did not have 
before it the matter of rates and hence 
made no finding in that respect. The en- 
tire!}amount paid by service station sub- 
scribers was $8.25 per subscriber, of which 
Whitney retained $5.25. The company 
then made application for an increase of 
$2 a year per subscriber, the entire in- 
crease to compensate it for its part in fur- 
nishing Crawford service, the new rate 
being $5.25 net for Whitney service and 
$5 net per year for Crawford service. 

Since the application was filed, the com- 
mission has received a letter from an au- 
thorized representative of the farm line 
companies in which it was advised that 
all subscribers affected have voted in fav- 
or of the proposed rate, recognizing the old 
one as inadequate and not proper compen- 
sation for service rendered. The commis- 
sion finds the proposed rate is reasonable 
in view of the extent of the service fur- 
nished and in comparison with prevailing 
rates for like service. The new rate be- 
came effective February 1. 


Commission’s Approval Asked in 
Ohio Property Transfer. 
Lines and equipment of the Lima Tele- 
phone & Telegraph Co., in Elida, Ohio, 
are expected to be sold to the Home Tele- 
phone Co., at Elida, at an appraised value 

of $15,000, it was announced recently. 
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A joint application for approval was filed 
by the two concerns with the Ohio Public 
Utilities Commission at Columbus. The 
Home Telephone Co. proposes to expend 
$3,500 for improvements and expansions. 

The Lima concern at present has 25 sub- 
scribers in Elida, it was said by O. J. 
Neuman, general manager. An automatic 
switchboard has recently been installed 
at Elida and subscribers of that commu- 
nity may make local calls without going 
through the Lima exchange. 

It is proposed to continue calls to and 
from Lima and Elida without extra charge. 
The ownership of the Home Telephone 
Co., Mr. Neuman explained, is virtually 
identical with that of the Lima company. 
Ohio Property Purchase Ap- 

proved; Stock Issue Authorized. 

The Ohio Public Utilities Commission 
recently authorized the Prospect Telephone 
Co., Prospect, the Richwood Telephone 
Co., Richwood, and the Nevada Telephone 
Co., Nevada, to sell all of their property, 
rights and other assets to the Ohio Asso- 
ciated Telephone Co. for the sum of $196,- 
589.63. 

The Ohio Associated company was au- 
thorized to issue 1,050 shares of common 
capital stock, without par value, at a de- 
clared value of $36 per share; 225 shares 
of preferred capital stock, without par 
value, entitled to an annual yield of $6 per 
share at a declared value of $106 per share 
and first mortgage bonds in the principal 
sum of $115,000. 

The commission found that as of De- 
cember 31, 1928, the value of the proper- 
ties for sale and purchase purposes were 
as follows: the Prospect company, $50,- 
643.70, the Richwood company, $91,826.84 
and the Nevada company, $54,119.09 The 
public would be benefited by the 
proposed sale and purchase and for the 
acquisition of properties, the commission 
stated, and the issue by the Ohio Associ- 
ated company of stock and bonds as re- 
reasonably required. 


quested was 


Court Affirms Judgment Rendered 
Favoring Telephone Company. 
The Court of Appeals for Van Wert 

county, Ohio, recently affirmed the judg- 

ment entered for the Van Wert Home 

Telephone Co. in its case against Nelson 

J. Cole & Son. 

The Van Wert Home Telephone Co. 
owns a system of telephones in Van Wert 
county, Ohio, and maintains as part of 
the system, wires strung on poles above 
public highways which cross a_ natural 
watercourse in process of improvement by 
deepening, straightening and widening. 

Nelson J. Cole & Son became the con- 
tractor for the construction of the im- 
provement, and in the work, used a dredge 
requiring a head room clearance of such 
height that while performing the work 
upstream, the dredge encountered wires 
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of the telephone company at such disté ice 
above the surface as to come in coniact 
with the dredge. 

When the dredge encountered the wires 
the contractor requested the teleplione 
company to raise or cut the wires, where- 
upon the company told the contractor it 
would remove the wires from interier- 
ence with the passage of the dredge, but 
the cost and expense would be charged to 
the contractor. The contractor stated he 
would not pay such expense because he 
had never paid like costs and expense. 

The cost and expense of the public im- 
provement were assessed against the bene- 
fited property, and the telephone company 
was given no notice of the proceedings 
pertaining to the improvement. 

The only question for decision here, the 
court stated, is whether there was an ob- 
ligation resting on the contractor to pay the 
telephone company for the reasonable 
value of removing its wires, so that the 
dredge could pass through or over the 
highway rightfully occupied by the tele- 
phone company, with its wire, and the cost 
of restoring the wires to their proper posi- 
tion before removal. 

“Every dictate of reason and justice re- 
quires that the contractors should pay for 
the work of which they alone received the 
only benefit,” the court stated, “and which 
was made necessary by the use of the 
dredge.” 

It was suggested by the contractor that 
the telephone company’s cause of action 
was against the county, inasmuch as the 
specifications provided a right of way for 
the contractor, 50 feet from each bank 
of the watercourse. 

But it was not shown by any fact in the 
case that a dredge such as the contractor 
used was to be provided by him, or that 
there was to have been a dredge at all. 


Petition for Extension of Milwau- 
kee Service Dismissed. 

An informal complaint made against the 
Wisconsin Telephone Co. by C. R. Gar- 
choff to the effect that he and certain of 
his neighbors were unable to secure tele- 
phone service connected with the Milwat- 
kee exchange of the company was recent) 
dismissed by the Wisconsin Railroad Com- 
mission. 

The testimony showed that Mr. Ganchoft 
lives 600 feet south of Garden Terrace, 
which is approximately three-fourths of 4 
mile north of the city limits of South 
Milwaukee. Garden Terrace is the south 
limit of the Milwaukee exchange area 4 
filed by the Wisconsin Telephone Co. with 
the commission. 

The Wisconsin Telephone Co. indicated 
its willingness to serve Mr. Ganchoft o 
any other resident of that area wth Mil 
waukee on a single-party basis, «pplyin 
the excess radius charge, as include in its 
schedule of rates. Mr. Ganchoff ~djecteé 
to taking one-party service on th: ground 
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aos | | THE “STEWART” DIRECT 
ss ihe READING TEST CABINET ND the Prest-O-Lite 5-in-1 Outfit 


tractor Measures shorts, crosses and ground direct in ohms. pays for itself every day you use 
wr that Resistance to trouble is read off the scale the same it. There’s no difficulty in keeping it 
all as volts off a voltmeter. 


Any telephone man can install it and use it. Will save busy. It has literally a thousand and 
many times its cost in a year. one uses 


It costs more to do without the Test Cabinet than to buy one. 
The 5-in-1 Outfit can’t be beat for 


soldering, light brazing, lead burning, 
and the hundreds of similar jobs that 
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tain of Makers of Testing Instruments require a hot, easily controlled flame. 
vn he OTTAWA ILLINOIS It burns Prest-O-Lite Gas only. No 
Ailwau- Also Test Sets, Cable Testers and Detecto-Meters compressed air required. Can be used 
recent § — wa, indoors or outside without smoking 
d Com- and without fumes. 
' 
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When you 


al’S only when you 

j are using the best 

MZEOS equipment obtain- 
able that you know you 
can render your. sub- 
scribers the best service 
possible. In the future 
know just what kind of 
service you will give. 
Use Storm Kings! 


STORM KING batteries 
have developed a new 





insulating material 
more highly absorbent 


than any other, which 
will retain the chemical 
solution much longer 
than anything so far de- 
veloped. The result is 
the longest service life 
ever developed in a tele- 
phone battery and this 
in turn means substan- 
tial savings to telephone 
companies in cutting 
down renewal costs to a 
new low point. 


Manufactured by 


GENERAL DRY 
BATTERIES, INC. 


Cleveland, Ohio 


Distributors: 


A. J. Johnson Elec. Co., Chicago, Il. 
W. S. Nott Company, Minneapolis, Minn. 
Suttle Equipment Co., Lawrenceville, Ill. 








TELEPHONY 


that the expense to him would be excessive 
and urged his right to four-party service. 

The commission dismissed the proceed- 
ing, finding the extension of four-party 
setvice connected with the Milwaukee ex- 
change unnecessary for reasonably ade- 
quate service. 


Petition for Extension of Other 
Service Dismissed. 


The application of | Dominick Svec, et al, 
for an order authorizing the extension of 
telephone lines of Independent companies 
in the towns of El Paso, Martell, Hart- 
land, River Falls, Oak Grove, Clifton and 
Ellsworth, Pierce county, Wisconsin, was 
recently dismissed by the Wisconsin Rail- 
road Commission. 

The complaint stated that in the terri- 
tory mentioned there are lines owned by 
the Wisconsin Telephone Co. which are 
not operated for benefit to the complainants 
and service can only be obtained by the 
payment of discriminatory and unjust rates. 

The commission in a previous case of 
this nature found the existing rates at 
these exchanges to be not unreasonable 
or discriminatory. Therefore, it stated, 
it would be of doubtful propriety for the 
commission to require other telephone com- 
panies against their will to extend service 
to the territory already served by the Wis- 
consin Telephone Co. The petition was 
therefore dismissed. 


Summary of Commission Rulings 
and Schedule of Hearings. 


ALABAMA. 

January 30: Relations severed between 
Southern Bell Telephone & Telegraph Co. 
and South Central Telephone Co. in 11 
towns of north Alabama because of the 
failure of the South Central company to 
pay tolls due the Southern Bell company. 

CALIFORNIA. 

January 26: Nevada, California & Ore- 
gon Telegraph & Telephone Co. authorized 
to sell its properties and business to Public 
Utilities California Corp. The latter com- 
pany requested authority to issue $375,000 
of stock to finance the purchase thereof, 
but commission authorized the issuance of 
$210,100 of such stock for that purpose, 
and directed the company if it pays more 
for the properties than that sum as of 
June 30, 1928, it must charge such excess 
to its surplus account or to a suspense ac- 
count, and amortize it by charges to its 
surplus account within ten years after date 
of its order. 

January 28: J. P. Thomas, operating 
under the name of J. P. Thomas Telephone 
Co., serving Garberville and surrounding 
territory, authorized to execute a mortgage 
to secure the payment of a promissory 
note in the sum of $20,000, payable on or 
before one year after date, with interest 
at not exceeding 6 per cent per annum. 

January 28: Downey Home Telephone 
& Telegraph Co. authorized to issue at not 
less than par $50,000 of common capital 
stock, and to use the proceeds to reim- 
burse its treasury on account of earnings 
expended for additions and betterments. 
Permission has also been given to the com- 
pany to issue and sell on or before August 
1, 1929, at not less than 95 per cent of 
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par value $126,500 of common stock, and 
to use the proceeds to pay outstanding in- | 
debtedness. 

January 28: Elk Grove Telephone Co, [, 
authorized to sell its properties to Public 
Utilities California Corp., and the latter 
has been authorized to issue $31,200 of §; 
common stock in payment therefor. The [| ' 
commission denied the application of the 
purchasing company insofar as it relates 
to the issue of $20,000 additional of such } 
stock. ( 

ILLINOIS. 

January 19: Joint application filed for 
the Illinois Valley Telephone Co. to pur- ft 
chase the Mt. Sterling, Versailles, Bushnell, § ; 
Camp Point, Roseville and Vermont tele- § ; 
phone companies, for a permit to operate 
them and for authority to issue $195,000 #: 
of its common stock. I 

February 6: Hearing at Springfield be- 
fore Commissioner Kuhn in the matter of 
the proposed advance in rates for service f 7 
of the Mt. Sterling Telephone Co., Mt. [, 
Sterling, Brown county, stated in rate 
schedule Ill. C. C. No. 3 filed by the com- 
pany. 

February 6: “Hearing at Springfield be- 
fore Commissioner Clark in the matter of [ ! 
the proposed advances in rates for service 
of the Home Telephone Co. in Bluffs and 
Meredosia, stated in rate schedules Ill. 
C. C. No. 4 filed by the company. , 

February 7: Hearing at Springfield in 
the matter of the proposed advance in 
rates for service of the Farmers Mutual f ; 
Telephone Co. in Morton, Groveland and ; 
Tremont, stated in rate schedule Ill. C.C. f , 
No. 4 of the company. ( 


February 7: Hearing at Springfield be- 























fore Commissioner Johnson in the matter F } 

of the proposed advance in rates for serv- F 4 

ice of the Minier Mutual Telephone Co. 1 

in Mackinaw, Minier and Stanford, stated f 

in rate schedule Ill. C. C. No. 5 filed ty f ¢ 

the company. 7 
KANSAS. 

January 28: Application granted of the 
Central Kansas Telephone Co. for permis- 
sion to place in effect the following sched- l 
ule of rates for service at Clyde: Indi- > 
vidual business, $2.50; rural multi-party rn 
business $2.00; rural multi-party residence “ 
$1.50; joint users, business, extra, $1.00; —" 
joint users, residence, $0.50. > 

January 28: In the matter of the com- . 
plaint of F. W. Chamberlin vs. the Amer- J" 
ican Telephone Co. at Wakarusa, commis- § “ 
sion issued an order to the effect that the § © 
commission has no jurisdiction to try the a 
issue as to the alleged indebtedness for the § * 
rental of poles and therefore cannot grant 
the request that subscribers should be re- 
lieved from its payment; the American § \\ 
Telephone Co. has no right to discon- § yz 
tinue service at its Wakarusa exchange a ff an 
long as subscribers pay the rates specified ff ey 
in its rate schedule. | 

January 28: United Telephone Co. at- 9D 
thorized to abandon its magneto single- Bf izi 
wire grounded circuit service at Colby and i In 
to substitute common battery service and BE 
place in effect the following schedule o! 0; 
rates; individual line business, $3.25; ind | 
vidual line residence, $2.00. ’ set 

January 28: Application granted ot the chi 
Parker Telephone Co. for permission t Hot 
sell its telephone plant and property # Bio 
Parker to the Kansas Telephone ©. _ dis 

January 28: Application granted 01 the # | 
Kansas Telephone Co. for a certificate ©! J apy 
convenience and authority to tran-act the # Po 
business of a public utility at Par cr. Dor 

January 28: Application granted of the # | 
Lenora Telephone Exchange Co. !0r —" Py 

rty ¢ § 





mission to sell its plant and prom 
Lenora to the Central Kansas 17: 
Co. 
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January 28: Application granted of the 
Central Kansas Telephone Co. for a cer- 
tiicate of convenience and authority to 
transact the business of a public utility 
in the city of Lenora. 
February 15: Hearing at Topeka in the 
matter of the application of the Plains 
Telephone Co. to make certain changes in 
its rates for service at Plains. 
February 27: Hearing at Wetmore on 
the application of the Wetmore Telephone 
Co. to make certain changes in its rates for 
service at Wetmore. 
February 27: Hearing at Wetmore in 
the matter of the application of the Wet- 
more Telephone Co. for permission to 
render rural multi-party line service to cer- 
tain citizens of Menaha county, located 
midway between Goff, Kansas, and Wet- 
more. 
MIssourI. 

January 11: Acquisition by the Scotia 
Telephone Co. of all of the property of 
the Patton Telephone Co., approved. 


Oux10. 

January 21: Joint application filed for 
approval of purchase by the Home Tele- 
phone Co. of Elida of the lines and equip- 
ment of the Lima Telephone & Telegraph 
Co. in Elida. 

February 1: Ohio Bell Telephone Co. 
authorized to acquire stock in these tele- 
phone companies: Athens Home Tele- 
phone Co., Athens; Carroll Telephone Co. ; 
Champaign County Telephone Co., Ur- 
bana; Chillicothe Telephone Co.; Crescent 
Telephone Co., Weston; Highland County 
Telephone Co., Hillsboro; Home Telephone 
Co, Ironton; Lima Telephone & Tele- 
graph Co.; Mansfield Telephone Co.; 
Newark Telephone Co.; Northern Ohio 
Telephone Co., Bellevue; Putnam County 
Telephone Co., Ottawa; [Rushville Bell 
Telephone Co.; Spencerville Telephone 
Co.; Sugar Grove Telephone Co., and the 
Tifin Consolidated Telephone Co. 

OKLAHOMA. 

January 30: Complaint dismissed of the 
University School Exchange charging the 
Southwestern Bell Telephone Co. with re- 
fusing to give the school exchange credit 
ior long distance telephone service unless 
it would make a deposit of $25 with the 
company to secure the payment of long 
distance bills. The school exchange alleged 
this was an unreasonable discrimination 
against it and asked that the telephone 
company be required to extend credit to 
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the plaintiff by granting it long distance 
service without requiring the deposit. 
WISCONSIN. 

January 22: Application granted of the 
Wisconsin Telephone Co. for a certificate 
Validating certain issues of common stock 
and authorizing the issuance of a certain 
evidence of debt. 

January 28: Application dismissed of 
Dominick Svec, et al, for an order author- 
ng the extension of telephone lines of 
Independent companies in the towns of 
: Paso, Martell, Hartland, River Falls, 
Yak Grove, Clifton and Ellsworth. 
January 28: Extension of four-party 
“vice connected with the Milwaukee ex- 
change to C. R. Ganchoff or other residents 
co the area south of Garden Terrace 
and to be unnecessary and proceeding 
“ismissed, 
February 4: Hearing at Madison on the 
‘pplication of Poynette Telephone Co. of 
_-Yhette tor authority to dissolve its cor- 
poration, 
ee 5: Hearing at Madison on the 
~ — i the Crawford County Farm- 
ci; Utue’ Telephone Co. of Prairie du 


Men ¢ ° ° ° “4° 
= lor suthority to modify its billing 
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Telephone Firms 
Now Standardize 


On Sturdy 


DREADNAUGHT 


BLOW TORCHES 


Of brazed steel construction throughout. Its pat- 
ented burner is self-cleaning, hotter by several 
hundred degrees, and so protected that continu- 
Ous operation is assured in the coldest windy 
weather, making this torch particularly fine for 
use in exposed locations. Sturdy, reliable, safe— 
try a DREADNAUGHT No. 41 on your hardest 
work. It will be a revelation. 


P. Wall Mfg. Supply Co., 3126 Preble Ave., N. S., Pittsburgh, Pa. 
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Distributors of Independent 
Telephone Company Securities 


OUR facilities are adequate 
for the financing of any 
telephone property, regard- 


We welcome in- 
quiries regarding 
the purchase or 
sale of sound 


Hayden, Van Atter & Schimberg, Inc. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New Tele- 
phone Companies. 


Dover, Det.—The Petroleum Communi- 
cations Corp. (previously reported as 
Dover, Ill.) will send messages by wire- 
less, radio, telegraph and telephone. It 
was incorporated with 5,000 shares of no 
par value, by E. E. Craig. 


Financial. 


Cuicaco, Itt.—At a recent meeting the 
board of directors of the Illinois Bell 
Telephone Co. approved an expenditure of 
$1,239,286.00 for new plant in the city 
of Chicago, and $132,652.00 for Illinois 
outside of Chicago, making a total of $1,- 
371,983.00. 

RicuHmonp, Iiit.—At a meeting of the 
directors of the Farmers’ New Era Tele- 
phone Co. held recently, the usual 4 per 
cent semi-annual dividend was declared. 

New York, N. Y.—J. S. McCulloh, 
president of the New York Telephone 
Co., has announced that the board of di- 
rectors at their meeting held January 23 
authorized the additional expenditure of 
$10,946,330 for new construction in vari- 
ous parts of the territory served by the 
company. Of this amount $10,566,040 
were set aside for telephone plant ex- 
penditures in the New York metropolitan 
area. ; 

Ciirton Force, Va.—The Clifton Forge 
Mutual Telephone Co., W. W.. Gibbs, 
president, is increasing its maximum 
authorized capital stock from $100,000 to 
$300,000. 

CotumBia City, INp.—Officials of the 
Whitley County Telephone Co. have filed 
papers with the secretary of state of In- 
diana redeeming preferred stock in the 
sum of $10,000. 

PETERSBURG, IND.—Officials of the Pike 
County Telephone Co. have filed papers 
with the secretary of state in Indianapolis 
increasing the common capital stock of the 
company $50,000 and also reducing other 
common stock 5,000 shares of no par 
value. 


Elections. 


Burcess, Int.—Aubrey Hall was elect- 
ed president of the Burgess Telephone 
Co. to succeed Albert Moberg, at a re- 
cent meeting of directors. S. E. Laughead 
and George W. Pease were elected to fill 
the expired terms of Frank Brownlee and 


W. N. Hunter. 


GALEsBURG, ILtt.—Directors and officers 
of the Intra-State Telephone Co. operating 
Galesburg and several suburban exchanges, 
were reelected at the annual meeting of 
stockholders recently, and annual reports 
showed 7,859 telephones in service on the 
company’s lines. Improvement of switch- 
bcard equipment and rebuilding of many 
rural and toll lines are planned for the 
forthcoming year. G. B. Churchill is pres- 
ident; Lafayette Weinberg, vice-president ; 
W. E. Phillips, treasurer; R. G. Road- 
strum, secretary; F. C. Woods, general 
manager; and R. G. Roadstrum, manager 
of the company. These officers, with E. R. 
Cogswell, O. N. Custer, B. S. Garvey, 
C. E. Marsh, comprise the board of di- 
rectors. 

HILutspALE, ILtt.— The  Hillsdale-Erie 
Crescent Telephone Co. held its annual 
election of officers recently and the fol- 
lowing were re-elected: President, E. H. 
McMurphy ; vice-president, H. H. Palmer ; 
secretary, A. A. Mathews; treasurer, R. 
C. Palmer; auditors, Wesley Hudson, 
chairman; John Winterfeldt and E. H. 
McMurphy. 

The following are the directors: 
Wainwright, Zuma; J. L. Pfundestine, 
Fenton; John Winterfeldt, Co.; W. L. 
Vogt, Canoe; Kirk Thompson, Erie; Seth 
Wilson, Newton, and Wesley Hudson. 

Port Byron, Itt.—The Port Byron 
Telephone Co. stockholders held their an- 
nual meeting recently, at which it was 
decided to rebuild and repair the telephone 
office during the year. 

W. W. Groh and Almer H. Skelton 
were elected directors for three years. 
The board of directors organized as fol- 
lows: President, W. H. Groh; vice-presi- 
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with thorough practical and theoretical knowledge and special 
Competitor ought to be able to manage, quite alone, large work- 
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and date of entry as well as copies of certificates and photo- 
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dent, L. D. Eipper; secretary, Byron M 
Skelton, and treasurer, William McRoberts. 

Intinois City, Itit.—The Illinois City 
Telephone Co. held its annual meeting re- 
cently and elected officers for the year as 
follows: Vernon Tyler, president; Clar- 
ence Thomas, secretary; Will Brayton, 
treasurer. 

Orion, ILtt.—The annual meeting of the 
stockholders of the Orion Telephone Ex- 
change was held recently here. 

Reports showed that the company is in 
good financial condition, with a balance on 
hand of $3,000. The lines and equipment 
were also reported in good condition. 

The following officers were elected 
President, C. A. Asplund; vice-president, 
G. H. Wayne; secretary-treasurer, F. '), 
Swanson; manager, George Wilson. Di- 
rectors, George Wilson, Ed Wilson, F. 0. 
Swanson, G. H. Wayne and C. A. Asplund. 

Wataca, ILtt.—The Wataga Mutual 
Telephone Co. has elected Peter W. 
Oberg, president; H. F. Peterson, secre- 
tary; E. W. Nelson, treasurer and Dr. W. 
W. Giles, vice-president. Directors are 
Paul O’Connor, Harry Rommel and Au- 
gust Eck. Mr. Oberg succeeds Mr. Nel- 
son, the new treasurer, to the presidency. 
An extra levy upon stockholders was voted 
to retire indebtedness upon the exchange 
building. 

Hitisporo, Inp.—Jewell ‘Tinsley was 
elected director of the Merchants & Farm- 
ers Telephone Co. at the stockholders’ an- 
nual meeting recently, succeeding to the 
vacancy caused by the removal from this 
community of Thurman Long. Other di- 
rectors were reelected as follows: Freeman 
Osborn, Willard Rusk, Thomas _ Booe, 
Wallace Epperson, George McBroom, G. R. 
Pitman, Tom Taylor and James J. Wil- 
liams. Officers were reelected as follows 
Freeman Osborn, president; George Mc- 
Broom, vice-president; James J. Williams, 
secretary ; Freeman Osborn, treasurer and 
Jewel E. Tinsley, manager. 

New Lonpon, INp.—Ed F. Mendenhall 
was elected president of the New London 
Cooperative Telephone Co. at the annual 
meeting of the organization. Charles Dim- 
mitt was named first vice-president; John 
Townsend, second vice-president; Dr. W 
H. Newlin, secretary and manager, and 
Frank Miller, treasurer. 

The following were named as members 
of the board of directors: Dr. W. H. 
Newlin, Ed. F. Mendenhall, Frank Miller, 
John Townsend and Charles Dimmit. Enos 
Hobson was named as lineman and Mrs. 
Clara Roth as operator. 

Bristow, Iowa—Ed Brandenburg was 
reelected president of the West Point Mu- 
tual Telephone Co. at the annual meeting 
of stockholders recently. The entire board 
of directors was reelected and other officers 
are: C. S. Stewart, secretary and H. ! 
True, treasurer. 

Lost Nation, lowa—C. W. Pith 
been elected president of the Lost 
Telephone Co.; W. J. Schultz, vice-prest 
dent and F. W. Dickman, secretar) -treas 
urer. The directors of the compan) are: 
C. W. Pithan, Carl Mohl, F. L. Mol and 
J. E. Schoenthaler. Mr. Schoenthaler 's 
manager of the exchange. 

Onstow, Iowa.—The Onslow 
Telephone Co. held its annual me: 
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were 
i. 
Di- 


cently and the following officers 
elected for the year: President, 
Byerley; vice-president, Al Hamilton. 
rectors, Frank Larkey and A. L. Ames. 

PosTvILLE, lowa—Officers of the Post- 
yille Farmers Telephone Co. were re- 
elected recently as follows: John Waters, 
president; J. H. Loui, vice-president ; 
Adolf Foeis, secretary; George Fay, 
treasurer. Sander O. Swanson and Erwin 
Dickman were elected directors for the 
two-year term. 

VANLUE, Ont1o—H. A. Stoll was re- 
elected president of the board of direc- 
tors of the Vanlue Mutual Telephone Co. 
for 1929 at a meeting of the newly- 
elected board, following the annual stock- 
holders’ meeting recently. L. G. Dipert 
was named vice-president. The members 
of the board of directors elected were H. 


A. Stoll, C. C. Dipert, T. S. Lee, Charles 
Davis and Milt Baman. 
GAINESBORO, TENN.—The Doe Creek 


Telephone Co. elected officers as follows: 
J. M. Draper, president; W. M. Draper, 
vice-president ; G. L. Dudney, general man- 
ager; H. M. Haile, secretary and treas- 
urer. Directors are R. B. Spurlock, P. J. 
Anderson and Harvey Smith. 

30sCOBEL, Wis.—At the annual meeting 
of the stockholders of the Boscobel Tele- 
phone Co. held recently the following of- 
ficers were reelected: C. A. Brainerd, pres- 


ident; C. L. Jones, vice-president; W. J. 
Nauert, treasurer; Chas. A. Blair, secre- 
tary, and F. L. Blair, director. The above 


named constitute the board of directors for 
this year. 
Construction. 


CLewiston, Fra.—Plans were recently 
completed and work will be started in the 
near future on a telephone exchange for 
Clewiston which will make it possible for 
every resident of the community to have 
private telephone service. 

Formerly there were a few long dis- 
tance telephones in town to communicate 
with the outside world while a strictly 
local system had been in use for the past 
lew years, the installation having been 
made by the Clewiston company. 

Under the arrangements completed a 
few weeks ago Clewiston will have tele- 
phones of the Inter- County Telephone Co. 

Gays, Itt.—The Gays Mutual Tele- 
phone Co, held its annual meeting recent- 
ly, at which it was decided to do some 
reconstruction work during the present 
year. Material will be purchased for the 
entire cable plant, which will be placed 
underground. The financial report showed 
an increase over the previous year. Two 
retiring directors, Orville Roby and Scott 
Young, were reelected for a term of two 
sears. All construction work will be un- 
der the supervision of H. H. Rankin, man- 
ager of the company. 

Fort Wayne, Inp.—The budget of the 
— Telephone & Telegraph Co. for 

includes a gross expenditure in ex- 
tess of $750,000 according to a recent an- 


houncement by Harry E. Gray, general 
plant superintendent and chief engineer. 
ncluded in this estimate is the addi- 
— central _ office equipment necessary 
,” Oden the “E” office unit in the Anthony 
uilding to care for the increased amount 
Ol traffic, 

Underzround conduit extensions are to 
“ instalied in a number of streets. One 
Project a rerouting of conduit plant in 
— it the present underground cable 
ay be abandoned from the old Wells 
‘treet bridge, 

Pty ng to Mr. Gray, aerial cable con- 
the ah Bo provided for in a number of 

ying sections, particularly the sub- 


divisions which have built up appreciably 
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LUCIUS TETER, President + 





WHAT DO YOUR 
RECORDS SHOW! 
ww 


OES an analysis of the records of your company for 
the past ten years indicate a steady growth? @ If 
not, is this due to lack of capital for the expansion of 
your facilities ? @ Very few public utilities are able prop- 
erly to care for the growth of their business, or supply 
the demands for increasing facilities. without resorting 
to the open market for funds. This institution has been 
engaged in financing telephone and public utility proper- 
ties for twenty years. The officers of its Investment Depart- 
glad to discuss at any time the financing 
problems of companies in the telephone business—both 
large and small—with the idea of advising them as to 
their financial requirements, market conditions, and, if 
necessary, assisting them in every way in raising addi- 


tional capital for expansion or reorganization purposes. 


BOND DEPARTMENT 
J. W. MARSHALL, Vice-President 


CHICAGO TRUST 
COMPANY 


JOHN W. O’LEARY, Vice-President 








The 


Handyman— 
Pole Pusher 


N° digging around the 
leaning pole—no back 
straining— only one man 


required. A real saver of | 


time, labor and strength. 

,, . Straightens leaning 
i poles, takes slack out 
“= of wires on corners, 
\ [moves pole through 
trench on reset- 
ting, holds pole 
straight while 
pulling. Light enough 
for one man to carry 
and operate. Write for 


ik | | folder and 
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The Gee Vee Pipe 
Cap, Type F 


the end of 


-~—o-ooowoeoreoweeoreeeweeeeeeweweeeeeee 


For use on 
conduit containing lead 
covered or signal wires. 
Plenty of room for the 
wires; furnishes good ven- 
tilation. Galvanized, and 
has brass screws. Can be 
applied after the wires 
are drawn in and con- 
nected up. Pipe does not 
have to be threaded. 
Made in sizes from %” 
to 6”. 

Also made in the B style 
for horizontal services. 
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OPPORTUNITIES! 


Rates 10 cents per word, payable ia advance. 


Minimum charge $2.00 for 20 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3U 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Blestric Lompany 
Chicago, IIL. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 742 Common Battery steel 
hotel sets with booster Ind. Coil 
equipped with Straight line or 16-33- 

60 or 66 cycle harmonic ringers @..$ 6.76 

Western Electric No. 46 Common battery 
Ind. Coils @ .60 

Western Elec. No. 20 Common battery 
Ind. Coils @ .35 

Cook No. 10 Arresters complete with 
heat coils, etc., per bank of 20 lines @ 

Kellogg No. 2696 type 4-bar 1000 or 
1600 ohm Bdg. compact type wall 
telephones @ 

Am. Elec. No. 36 5-bar 1000 or 1600 ohm 
Bdg. compact type wall telephones 
equipped with Kellogg or Western 
Electric Transmitters @ 

Kellogg desk sets with concealed wir- 
ing signal sets, 3-bar 1000 or 1600 
ohm $10.00—4-bar $10.75—5-bar @... 

Stromberg No. 992 type desk sets with 
concealed wiring signal sets, 3-bar 
aw wl or 1600 ohm $9.50—4-bar $10.50 
—5-bar 

Kellogg No. 79 C. B. Induction Coils 

Kellogg LC. Transmitters, complete with 
mouthpiece and back @ 

Automatic Elec. 500 Ohm Ext. 
black finish @ 


Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT 
Not Inc. 


1940 W. 2ist St.. Chicago 


HELP WANTED 


WANTED—A man and wife to take 
our Exchange and run it at Weiner. 
Ark., on a commission basis. A good 
chance for a man to make money, if he 
will only hustle. Rice Belt Tele. Co., 
Jonesboro, Ark. 


WANTED—Combination 
small telephone exchange. 
ence and salary expected. 


care TELEPHONY. 
WANTED TO BUY 


WANTED TO BUY—Telephone prop- 
erty. Would consider two plants of 
two to four hundred stations or one 
larger, six to eight hundred stations. 
South and West preferred. Give details 
first letter. Address H. A. Davis, Wes- 
laco, Texas. 














man for 
State experi- 
Address 7408, 














IF YOU ARE IN NEED OF 
THE FOLLOWING 


Kellogg Desk Stands—Magneto 
or local battery, with or with- 
out induction coils or retard 
coils. 


Kellogg Steel Hotel Sets cither 
retard or induction coils, 
straight line or harmonic 
ringers. 


Kellogg No. 259 Steel Signal 
Boxes, with or without induc- 
tion coils, straight line or har- 
monic ringers. 


Kellogg No. 75 Steel Signal 


Boxes, straight line ringers. 


Kellogg No. 404 Steel Signal 
Boxes, straight line ringers. 


Kellogg No. 408 Wood Signal 
Boxes, straight line or har- 
monic ringers. 


We Have Them. 


for prices. 


Electrical Instrument Repair Go. 


1721 West Adams St. Chicago, Ill. 


Write 

















DESK SETS 


COMPLETE AND TESTED (NOT 
REFINISHED) 


KELLOGG No. 118 stands 
with F 257 steel bell boxes, 
straight line—harmonic or 
syncromonic ringers 


KELLOGG No. 97 stands with 
F 259 steel bell boxes, 
straight line—harmonic or 
syncromonic ringers 

KELLOGG No. 84 stands with 
No. 2328 enclosed binding 
post magneto bell boxes, 
3 bar, 1000 ohm 7.50 

8.00 


5 bar, 1600 or 2500 ohm 8.50 


STROMBERG-CARLSON 988 
or 986 common battery desk 
stands with No. 1132 steel 
bell boxes with straight line 
ringers, harmonic or syncro- 
monic ringers 

Above Sets Have Seen Very 

Any Service 


Buckeye Telephone & Supply Co. 
30 W. Spruce Street, 
COLUMBUS, OHIO 


Little If 














Do you always mention TELEPHONY ? 


Thank you. 


FOR SALE 


TWO CONDUCTOR black silk desk 
stand and receiver cords, per set 40c; W. 
E. 47 porcelain fuses, $6.00 per 100; W. 
E. No. 14 terminals, 16 pair less stubs 
@ $4.00; W. E. 3 conductor switchboard 
cords, NEW, with 109 plugs attached 
50c; Galvanized steel cross arm pins, 
$5.00 per 100; 20,000 feet No. 14 copper 
twisted pair drop wire, $12.00 per 
thousand. 

The TELEPHONE REPAIR CO. 

6966 Ravenswood Ave., Chicago. 








FOR SALE—One_ Addressograph, 
Model “A,” Card Index. Cheap. Good 
as new. Address United Telephone & 
Communication Co., L. V. Hale, Megr., 
Lenox, Ia. 





FOR SALE—Monarch switchboard, 50 
line, desk type, 10 cord circuits. W. E. 
No. 22C Drops and Jacks, $7.50 per five. 
G. W. Beach, Box 146, Cedar Rapids, 
Iowa. 





FOR SALE—Small Telephone Ex- 
change, with office and residence. 6 
lots. Incoime about $1,800. Price $3,500. 
L. F. Waller, Camargo, Okla. 





FOR SALE—One section 2 Position 
late type Kellogg Common Battery Toll 
Board, in good condition, $300.00, F.O.B. 
San Angelo, Texas. Address Oak Creek 
Telephone Co., San Angelo, Texas. 





FOR SALE—Two telephone ex- 
changes, Northeastern Oklahoma, 150 
miles of toll line that serves a territory 
being developed as dairy, fruit and poul- 
try farms. Excellent location for two 
more exchanges, one a County Seat 
town, could be handled with this prop- 
osition nicely. Foundation for a fortune 
already laid for man who will take this 
and develop with the country. Have 
been in the telephone business twenty 
years and want to quit. Troy A. Simp- 
kins, Box 6, Salina, Oklahoma. 


FOR SALE—Telephone exchange ot! 
240 telephones, good construction, situ- 
ated in good farming community ol 
Kansas. 6 room residence goes with this 
exchange. We mean business, Don't 
answer unless you do. Address 73%, 


care of TELEPHONY. 


FOR SALE—375 magneto wall and 
desk telephones, mostly Stromberg- 
Carlson No. 896. Can use 250 common 
battery instruments in exchange. Ad- 
_— Griswold Telephone Co., Griswold, 
a. 











POSITIONS WANTED | 


POSITION WANTED—As trouble 
man, or what have you? Ma-"eto, 
common battery and cable work er 
ences furnished. Address 7415, : ol 


' TELEPHONY. 
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February 9, 1929. 


in the past year and in other areas where 
considerable growth is likely to develop. 

Underground cable will be placed in all 
the projected conduit extensions as well 
as relief feeder cable necessary to care 
for the southeast section of the city and 
in the conduit run on West Main street. 

Plant rehabilitation work in the Leo, 
Harlan, Huntertown and Roanoke ex- 
changes is provided for. A number of 
toll circuits, required to care for the in- 
creased toll traffic, also will be added. 

RocHESTER, INp.—The Rochester Tele- 
phone Co. will rebuild its Talma system 
at a total cost of approximately $24,000. 
Rupp, lowa—The Farmers Mutual Tele- 
phone Co., operating exchanges in Nora 
Springs, Floyd, Rockford and this city, is 
completing a $10,000 fireproof telephone 
building here and with its completion, all 
pole lines in the business district will be 
replaced with underground cables, 8,000 
feet of cable having been laid during the 
last few months. The company last year 
remodeled its office in Floyd and rebuilt 
110 miles of pole line. 

Tocstn, Inp.—Rudolph Werling, mana- 
ger of the Tocsin Telephone Co., has an- 
nounced that plans have been completed 
for the building of an individual line be- 
tween Tocsin and Uniondale. Directors of 
the company voted to have work on the 
new line started as soon as possible, he 
stated 

Fr. Dopce, lowa—The Ft. Dodge Tele- 
phone Co. directors have announced plans 
jor expenditure of $35,000 upon construc- 
tion of an additional floor to the exchange 
building, 616 First avenue north, and new 
and improved equipment to facilitate han- 
dling of the company’s long-distance calls. 
During the year the company acquired 
from the Northwestern Bell Telephone Co. 
the Webster county toll lines so that it 
now operates all toll lines in the county. 
0. M. Oleson was reelected president; 
Robert Healy, vice-president; Walter 
Casteel, secretary, succeeding the late 
George B. Wheeler; j. M. Plaister, treas- 
urer and these officers with D. M. Kelleher 
compose the board of directors. Calls last 
year numbered 15,046,602, about the same 
number as in 1927 but long-distance calls 
increased from 8,000 to 266,857. 

Oxrorp, Iowa—About $20,000 will be 
spent during the year by the Citizen’s 
Telephone Co., if present plans are car- 
ried out. Part of this amount will be 
spent in the erection of a telephone office 
and the rest will be for new equipment, 
lines and poles. 

The office will be a three-room struc- 
ture, constructed on the site of the old 
telephone office. A building about 22 by 
24 feet is being considered. 

W. L. Agee of Marengo is the manager 
ot the Oxford exchange. He also has 
supervision over 14 other exchanges in 
this section of the state. 

_ Brive Mountain, Miss—Blue Mountain 
is promised telephone service immediately 
by the Mississippi Telephone Co., owners 
of the local exchange. A new switch- 
board of modern type will be installed and 
new poles and wires will be raised in town. 

ong-distance service will be improved 
also by the reconstruction of the line from 
Blue Mountain to New Albany, where 
connection is maintained with the Cum- 
berland system. 

McComsB, Miss—The Southern Bell 
Telep! me & Telegraph Co.’s exchange at 
MeComb was cut over from the old mag- 
Neto tvpe to the modern common battery 


‘ystem recently, according to G. W. Max- 
well, district manager at McComb. The 
W plant is located in a specially built 
buildine, and is the most modern in the 
State. X. A. Kramer, mayor of McComb, 
r of the building and has granted 
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| ©=Keeping Abreast : 
3 of the Times! [i 


PUBLIC UTILITIES DEPARTMENT 


F N more than thirty years of experience in \r 
: operating telephone companies, it has been | 
al | demonstrated time and time again that keeping ip 
q abreast of the times is of the utmost importance. | 
d It is not a matter of competition. It is a matter D 
d of pleased customers. And to achieve this, you D 
: must create and maintain a perfectly coordi- 

d nated service for the public. In that connection, p 
: you will find our services as a financing, engi- 

d neering and operating organization invaluable D 
d to your expansion and success. May we further | 

: explain our service by mailing you our newest 

q booklet, “A Complete Service”? Write for it p 
: today—no obligation; no expense. P 
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THE TWO 


ALTON BATTERIES 


INSTALLED IN 


NATIONAL EXCHANGE 


LONDON, ENG.., 


ARE THE LARGEST 
BATTERIES ON 
TELEPHONE SERVICE 
IN GREAT BRITAIN 


FOR IMPORTANT DUTIES 


speciFy ALTON 


ALTON BATTERY ALTON 
COMPANY HANTS 
tere ates OEE TR 





Cables:—BATTERY, ALTON, ENGLAND 
Codes:—6th Ed. ABC and BENTLEY’S 


Representatives in Australia: 


MESSRS. AUTOMATIC TELEPHONES, LTD. 
SYDNEY 














, More Tree 
Trimming Per Man 








\ ITH Bartlett’s more trees can 
be trimmed per man. The cut- 
ting qualities are superior. Capac- 
ity 14%” limb. Adjustments can 
be made quickly and easily to 
reach inaccessible places. 
This No. 1 Compound Lever Rope 
Pull Tree Trimmer is especially 
designed for telephone company 
requirements. It is operated by a 
rope and the drop forged crucible 
tool steel blade with compound 
leverage makes cutting extremely 
easy. A 13 inch metal pull lever, 
which greatly increasdés the cut- 
ting power, is placed 42 inches 
from the head. A spring retainer 
makes it possible to adjust the 
tension. 


Obtainable with poles 8 to 16 ft 
long and extra sections with alu 
ee minum sleeves for attaching. 
a 


BARTLETT MFG. CO. 


451 East Lafayette Ave., Detroit, Michigan 
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Valuati Dilieen Maat iniatien ian a long-term lease to the telephone com- 
dministrative Council for Utilities pany. 


KERRVILLE, TeExAs—Facilities for han- . ‘ en. 
JAY G. MITCHELL dling long distance calls will be increased Hi-Tension 4-in-l 


TELEPHONE ENGINEER 50 per cent; 200 local lines will be added Expansion Anchors | 
ember ° 


I. and the number of operators increased as 000 
Member W. 5. E. a result of improvements to be made by No. 6076 for 12, Lb. 


1509 South Park Ave. Springfield, Ill. the Kerrville Telephone Co. by April 1, Strainsand Under | 
it is stated. Main Office - - ST. LOUIS, MO. 
Miscellaneous. 


MILLEDGEVILLE, Ga—J. T. Ki an- 
Frank F. Fowle & Co. ager of "the Milledgeville Telephone & A iw C O U N T I N G ! 
Telegraph Co., closed a deal recently sell- Specialization on Public Utility Account- 


Electrical and Mechanical ing the properties of the company here to =e. pny WB, Ry us to 


the Public Utilities Investment Corp. of 
ENGINEERS Cleveland, Ohio. The consideration was HERDRICH AND BOGGS 
Monadnock Buildin CHICAGO $150,000, according to Mr. King. . 7. d 
Buck ey, Itt.—Buckley Telephone Co. 1014 Merchants Bank Bldg., Indianapolis, Ind 
has been sold to the Illinois Commercial 
Telephone Co. 
, r oC rstis I. ve r . 
SPOONER & MERRILL, Inc. ROANOKE, 1it.—W illiam Paluska, tor- Universal Insulators 


merly of the Eureka Telephone Co., has Gtk auunest Geartinn Ghee 
CONSULTING ENGINEERS been advanced to manager of the Secor to your entire satisfaction 
Specialists in Public Utilities Telephone Co. and has assumed his new and at a minimum _ cost. 


° . luties He ras selected f a 1 list Are you a user? Samples 
Tele — Electric—Gas—Water— Railway duties. e was selectec rom a long hs free on request. 


uation —Examination—Engineering of applicants for the position, ’ Universal Specialty Co. 
: GALvA, Iowa—At a_ meeting of the 711 Poplar Street 
111 W. Monroe St. Chieage, Hlinels Galva Telephone Exchange Co., is was Terre Haute, 
voted not to sell out notwithstanding sevy- 
eral attractive offers made by several com- 


FINA IN panies. A 5 per cent dividend was de- 
We are ane a, financial clared. GUSTAV HIRSCH 


Seupausen for lmnprevernente aah on. _. Riversive, lowa.—The local Uniondale Consulting Engineer 

pansions. Our service ranges $50,000 lelephone wr with 400 subscribers, has In all branches of Telephone Engineering, 
and up. . Sen 0 been purchased by the lowa-Illinois Tele- Rate Cases, Appraisals, Financial 
203 —-- > — ees phone Co. which now owns 22 telephone Investigations. Inspections 


ee and Reports 
Municipal Utility Investment Co. 



































exchanges in western Illinois and south- 
eastern [owa. The purchasing company COLUMBUS Ne OHIO 
hought 76 per cent of the capital stock, 
thereby assuming control of the corpora- 


OHN During recent years tion. ; 
yk? Sto p Bac a ny —_ According to D. C. Phillips of Grin- ( EDAR POLES 
MR N Sade, a "ane nell, president of the corporation, there 

a 7 the will be no change in policy or rates. Northern & Western 


The 














Weed vou oss. Floyd Steele will be retained as manager J. J. SEGUIN COMPANY, Limited 


avail yourself of my of the local exchange as will the other : ci 
services? assistants and operators. sapien Seeing, 488 Sh. Pues St. 


903-4 Lemcke Building CARROLLTON, Outo—Sale of the Berg- QUEBEC, CANADA 

holz Telephone Co. to the Standard Pub- 

lis Service Corp. has now been com- 
pleted. The Bergholz bank will act as 

CONSULTING TELEPHONE ENGINEERS} trustee for the 65 telephone cémpany CONSULTING 


WwW. C. POLK J. W. WOPAT stockholders and will transfer the money Telephone Engineer 
Plans, Estimates and Reports, for the stock. The local company will be 


Appraisal and Supervision continued under the same name and all GARRISON BABCOCK 
Can arrange a moderate amount of financing employes will be retained. 1107 White Building 
406 West 34th St. Kansas City, Mo. CoLttecE CorNER, Onto—The College SEATTLE a WASHINGTON 


Corner Telephone Co. was sold January 
1, 1929, to the Standard Public Service 
Corp. of Wheeling, W. Va. The name of 


the company will remain the same. 
W. H. CRUMB GREENSPRING, On10—Stockholders in the Creosoted 
Greenspring Telephone & Electric Co. re- 
Telephone Engineer ceived a premium for their stock when the CEDAR POLES 
plant passed into coitrol of the Investors’ Prompt Shipment via Rail or Water 


: : Telephone Co., of Chicago, recently. The 
9 South Clinton St. Chicago} oo). "for $90,000 was made just as the CASCADE TIMBER CO. 


Greenspring company had about decided 822 Tacoma Building Tacoma, Wash 
to accept another offer of $65,000.  Citi- 
zens of that- community who originally 


ens 1 y all m 
Accounting Systems, Auditing, In- paid $50 a share for their stock received KEARNEY } 
tt 
Hh 









































come Tax and Bookkeeping Service = in — sale. ,; a 
For Public Utilities by Certified EST MANCHESTER, Jn10o—The ood- 
Accountants — a mmr rich interests of Indianapolis, Ind., have Non-Chaffing 
nipsaedbatmeanias _ —_- bought the West Manchester & Eldorado Cable Ring Saddles 
COFFEY SYSTEM & AUDIT CO. Telephone Co. The Goodrich interests 8 
L5th Floor Consolidated Bldg., Indianapolis now control Eaton, Camden, New Paris, 5 Sizes 
West Manchester and Eldorado telephone : 
exchanges in Preble county. Main Office ST. LOUIS, MO. 
Comrort, Trexas—J. G. Martin, 41 
JI.G. WRAY & CO. years old, manager of the Comfort Tele- 
; phone Exchange, died suddenly at his NAUGLE ze) LES 
Telephone Engineers home here recently. He had been in ill ; : 
Spectatiots in Agpratenia, Rate Surveys, health for some length of time fe Northern and Western Cedar 
t ization, ‘ " ° = 3 i 
and Operation "of Telephone "Companies Martin had been in the telephone field for eenees os Pisin 


7 "Gee mS * many years, having gone to work for the NAUGLE POLE & TIE C6, 


2130 Bankers Bldg., Chicago a Bell Telephone Co. at the 59 Bast Madixon St., Chicago 7 
age ; 
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